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PRICING  

IQVIA Patient Finder is a secure, cloud-based solution that enables a rapid identification and 

feasibility assessment of patient cohorts across structured and unstructured clinical data 

within EMR/EHR and hospital systems. It supports use cases for clinical research, trial 

feasibility, value-based healthcare, guideline optimisation, and outcomes reporting by 

improving patient discovery accuracy and efficiency. To do so, the IQVIA Patient Finder 

requires the integration of clinical data into the solution Common Data Model, by using 

validated FHIR profiles.  

The following yearly subscription price is exemplary for a standard IQVIA Patient Finder 

Project, and it is inclusive of the necessary Licenses to operate the solution.  

The Licenses are considered per Site/Deployment, as normally every Site using the Patient 

Finder works as an independent entity. Broader multi-site deployments can be considered 

and priced on a case-by-case basis. 

SaaS Pricing Per Site/Deployment, Per Year:  

Licences Subscription Fee per Year 

IQVIA Patient Finder License £    120,000.00 

 

The subscription does not consider the implementation services required to set up the 

solution. Those are valued separately and are dependent on the complexity of the project. 

Complexity is to be assessed on a case-by-case basis, and two predetermined models are 

considered: 

- Basic Model: case where EMR to integrate is known, mapped to FHIR profiles, and 

no additional data from other data sources is considered.  

- Advanced Model: EMR to integrate is not known, or additional sources of data are 

considered to integrate. Potentially, NLP data annotation is required to train the NLP 

models. 

Implementation Services range, valued as a one-time fee, independent from the 

subscription value: 

Type of Implementation One-time Fee 

Basic Model £    125,000.00 

Advanced Model (including NLP Data Annotation) £    200,000.00 
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Key Assumptions:  

  

a. Annual IQVIA Patient Finder Maintenance & Support is included within the 

Subscription price.  

b. Maintenance & Support considers fixes, updates, and particularly extensions of the 

Common Data Model (by considering more FHIR profiles, or more data within the 

integrated profiles). 

c. Software Maintenance Service, and the provision of fixes and updates is under its 

continuous coverage over the term of the contract, and the Licensor (IQVIA) has 

received due payment.  

d. At time of delivery, latest available version of IQVIA Patient Finder will be 

delivered.  

e. The Implementation Services Range is provided as indicative. Given the nature of 

the solution, and the complexity and variety of scenarios for the data integration, 

Services required to set up a full operational solution will have to be evaluated on a 

case-by-case basis, and its cost added to the subscription as a one-time fee.  

f. Integration with systems and databases that are not capable to send HL7, FHIR or 

XML, or out of service, or out of support contract are excluded, and should be 

assessed on a case-by-case basis.  

g. Integration to Third-party systems includes the related analysis and software 

development to connect from IQVIA side to the intermediary integration engine/ 

platform, any activities to be done at the third-party system side is the 

responsibility of Client or the respective third-party vendor.  

h. Updates on EMR, Data sources and Systems environment on the Client side, may 

impact on the IQVIA Patient Finder. Reestablishing the data feed between the 

Data Sources and the IQVIA Patient Finder may imply professional services not 

covered by the Support and Maintenance, and consequently not covered by the 

agreed subscription. A non-exhaustive list of these cases would include:  

a. A new release of the EMR, implementing changes in the EMR data model, 

requiring a full data migration.  

b. A change of EMR vendor at a given site, establishing a new data source. 

c. Merge of Hospitals, implying the consolidation of data.  

d. Requirement to integrate a new data source into IQVIA Patient Finder.  

  

  

Additional Professional Services   

 Available as required to meet individual client requirements.  
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Contact IQVIA 

For further information about this service please contact us at: 

email: hss_salesenablement@iqvia.com 

visit: www.iqvia.com/uk-nhs-solutions 


