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PRICING  

The following yearly subscription price is exemplary for a standard IQVIA Biobank Project, 

and it is inclusive of the Core modules as well as the optional modules and interfaces more 

regularly required (Reporting/Dashboarding, XML-interface and HL7 Listener).  

Several additional modules and products have not been included but can always be added to 

the basic configuration considered in the subscription. These tools include: Workflow Engine, 

Study Register, Trial Manager, Clinical Trial Management System, Patient App, Raw Data 

Archive, Meta Data Repository, additional interface technologies or device integration. 

The subscription considers a scaling of price, linked to the number of users of the solution. 

The basic ‘Entry-level’ option is set at 10 users, and blocks of 5 users can be added without 

limit. The subscription price per each 5 users decreases its price at 100 users. Each tier is 

independent, and its price applies independently from the total number of users subscribed.  

The subscription does not consider the implementation services required to set up the 

solution. Those are valued separately and are dependent on the complexity of the project. 

Complexity is to be assessed on a case-by-case basis and will be linked to (e.g.) the data 

sources and systems to integrate, the reports to generate, etc.  

SaaS Pricing Per Year:  

Number of Users Subscription Fee per Year 

Basic Set up (For up to 10 users) £    75,000.00 

For each +5 extra users  £    9,000.00 

For each +5 extra users, above 100 £    600.00 

 

Implementation Services range, linked to the scope of the subscription, and valued as a 

one-time fee, independent from the subscription value: 

Type of Implementation One-time Fee 

Minimum Complexity / Minimum Fee £    60,000.00 

Maximum Complexity / Maximum Fee £    95,000.00 
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Detailed modules considered in the Subscription: 

Name Description 

System-Module 

(Core) 

Basic module with secure login for using IQVIA HDRP Core and 

the creation of patients, episodes, diagnoses, and measurement 

findings, including an advanced search interface using Elastic 

Search technology. 

System-Module 

(Report Engine) 

Named User 

License 

Named User License for the use of Reporting functionalities. 

Includes (in extracts): 

 - Possibility to upload executable reports, for database queries 

and computations according to specifications (e.g., study 

enrollment performance) 

System-Module 

(Dashboard) 

Named User 

License 

Named User License for the use of the dashboard functionalities. 

 Includes (in extracts): 

 - Real time view on data in IQVIA HDRP (includes standard 

widgets, and potentially customised widgets) 

System-Module  

(IQVIA Biobank 

Solution)  

Named User 

License  

Named User License for the use of IQVIA 

Biobanking functionalities.  

Includes (in extracts):  

- Biospecimen lifecycle management (from needle to freezer), with 

sample tracking, sample processing documentation, integration of 

devices (e.g., flatbed scanners, and liquid handling platforms), etc.  

Interface 

(XML-Import/-

Export) 

Named User License for XML/REST API (can be used for legacy 

data imports, or custom data exchange jobs) 

Interface 

(HL7-Listener) 

Interface License for HL7 Listener (can be used for ingestion of 

source data from systems that can provide access to HL7 standard 

version 2.2-2.6 [for example Hospital Information System]. Pricing 

is for 4 message types [most commonly: ADT, ORU, BAR, MDM] 

and ingestion of data from one system). 

2D-Flatbed 

Scanner 

Interface 

Standard-interface for the integration of one scanner type (e.g., 

Thermo, Ziath, FluidX). NOTE: This is only the sum for the 

interface technology. There is dependency on the software used by 

the device, so it must be evaluated by development team prior to 

commitment. 
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Key Assumptions:  

  

a. SaaS model Subscription License for IQVIA Biobank is priced based on number of 

users. 

b. Subscription yearly price includes the modules identified above.    

c. Annual IQVIA Biobank Maintenance & Support is included within the Subscription 

price.  

d. Software Maintenance Service, and the provision of fixes and updates is under its 

continuous coverage over the term of the contract, and the Licensor (IQVIA) has 

received due payment.  

e. At time of delivery, latest available version of IQVIA Biobank will be delivered.  

f. The Implementation Services required to set up a full operational solution will have 

to be evaluated on a case-by-case basis, and its cost added to the subscription as 

a one-time fee.  

g. Integration or data exchange with systems and devices that are not capable to 

send HL7, FHIR or XML, or out of service, or out of support contract are excluded, 

and should be assessed on a case-by-case basis.  

h. Integration to Third-party systems includes the related analysis and software 

development to connect from IQVIA side to the intermediary integration engine/ 

platform, any activities to be done at the third-party system side is the 

responsibility of Client or the respective third-party vendor.  

  

  

Additional Professional Services   

 Available as required to meet individual client requirements.  
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Contact IQVIA 
For further information about this service please contact us at: 

email: hss_salesenablement@iqvia.com 

visit: www.iqvia.com/uk-nhs-solutions 


