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IQVIA IMPACT T2Diabetes

Empowering clinicians to deliver
proactive, personalised diabetes
care at scale
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SERVICE OVERVIEW

Many healthcare systems are facing increasing pressure from rising type 2 diabetes
prevalence, workforce constraints, and the need for more proactive and personalised care.
Clinicians are expected to stratify complex patient populations, deliver targeted interventions,
and track outcomes in a consistent and data driven way. IMPACT T2Diabetes (T2D) is a
simple and effective digital service that supports clinicians to identify, manage and optimise
care for people with type 2 diabetes using a comprehensive data driven population health
dashboard and structured clinical mentorship.

IMPACT T2D combines advanced analytics, a proven clinical improvement framework, and
expert mentorship to give frontline teams the confidence, competence, and tools they need
to deliver proactive care at scale.

Stratify and manage patients with type 2 diabetes using a real time, data driven dashboard.
Guide clinical teams through a structured best practice improvement framework.

Receive dedicated mentorship from IQVIA interface clinicians to support high quality,
sustainable care delivery

Data Driven Diabetes Care Made Easy
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Discover

¢ |dentify opportunities to optimise diabetes care across the whole practice population

e Segment patients into targeted cohorts such as high risk, overdue reviews, and
unmanaged risk factors

e Highlight variation and unwarranted complexity to help teams focus on the areas of
greatest need

Manage

e Use the IMPACT T2D dashboard to guide proactive interventions for each cohort

e Support clinics to implement proven UCL Partners frameworks that build confidence,
competence, and structured care processes

¢ Improve team coordination across GPs, nurses, pharmacists, and administrators

Intervene

¢ Run focused improvement clinics with support from IQVIA Interface clinicians

e Apply evidence based approaches for medicines optimisation, risk factor control, and
personalised diabetes management

e Deliver proactive and structured appointments that support long term outcomes

e Monitor improvements through the dashboard and structured reports

e Track patient engagement, clinical outcomes, and care delivery metrics
¢ |dentify new opportunities for improvement as the population changes
e Support consistency of care through regular mentorship and feedback

Dynamic Data Insights

The IMPACT T2D platform uses near real-time primary care data to stratify patients and
surface opportunities for intervention. This gives clinicians a clear view of clinical priority
areas including HbA1c management, cardiovascular risk, blood pressure control, and gaps
in structured reviews. As new data becomes available, the system updates to ensure
healthcare teams always have an accurate view of their population.
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Tiered Service Offering

The IMPACT T2D platform can be tailored to meet your individual needs with our layered
services offering from Application only (Tier 1), to site specific education and training (Tier 2),
through to full clinical implementation and delivery support (Tier 3).

Contact IQVIA
For further information about this service please contact us at:

email:

hss_salesenablement@iqvia.com

visit: www.igvia.com/uk-nhs-

solutions
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