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SERVICE OVERVIEW

IQVIA provide Healthcare Benchmarking and Analytics solution that is designed to provide
healthcare providers and commissioners insights to help clinical, operational and financial
improvements.

The solution is delivered through a secure, closed system, offering intuitive dashboards used
by finance, operational, and clinical teams. These dashboards enable analysis at local, peer
group, regional, and national levels, supporting benchmarking and performance comparison.
The solution has been designed with NHS Trusts, for the NHS.

Dashboards and reports are regularly updated by IQVIA’s dedicated analytics team, who bring
deep expertise in healthcare costing and data interpretation. The solution utilises Trust-level
PLICS data, supplemented with national costing data, to ensure insights are robust, relevant,
and comparable.

In addition, IQVIA offers a deep-dive analytics service, providing more detailed and targeted
analysis to support specific improvement priorities. This service goes beyond standard
dashboards to explore cost drivers, unwarranted variation, pathways, procedures, and
productivity opportunities, helping organisations translate insight into practical,
evidence-based change. Findings are delivered through tailored analysis and clear
narratives, supporting leaders and teams to take informed action.

Service Features and Benefits

Regular data collection, processing, validation and quality reporting
Dashboards built for clinicians, operational and finance teams
Reporting and analysis by local, peer group, regional and national level
Dashboards built for clinicians, operational and finance teams
Customisable dashboards and peer groups

Identify opportunities for operational and financial improvement

Use the insights for transformation projects within services

Identify best practice care pathways

Real world and research projects to help improvement patient care
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Contact IQVIA

For further information about this service please contact us at:

email: hss salesenablement@igvia.com
visit: www.igvia.com/uk-nhs-solutions
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