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PRICING

Service pricing is composed of three components: software licence subscription, cloud
hosting, and initial implementation professional services.

Professional services cover activities from pre-deployment through initial configuration,
integration, and go-live. These services are scoped based on customer requirements and

agreed upfront.

Ongoing service costs are made up of two components: software licence subscription and

cloud infrastructure, as detailed below.

1. Software Subscription

Number of patients in served population

Annual Subscription Price

<100,000 £50,000.00
100,000-250,000 £62,500.00
250,001-500,000 £125,000.00
500,001-750,000 £187,500.00
750,001-1,000,000 £250,000.00
1,000,001-1,500,000 £375,000.00
1,500,001-3,000,000 £750,000.00

3,000,001-5,000,000

£1,250,000.00

PLUS
Throughput requirement
Documents per hour Annual Subscription Price
<10,000 Included
up to 100,000 £60,000.00
100,001-500,000 £110,000.00
500,001-1,000,000 £150,000.00
1,000,001-2,000,000 £185,000.00
PLUS

Number of departments/organizational units

Annual Subscription Price

1

Included
2

+10% of other software costs
3

+20% of other software costs
4

+30% of other software costs
5

+40% of other software costs
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° +50% of other software costs
’ +60% of other software costs
° +70% of other software costs
° +80% of other software costs
" +90% of other software costs

2. Cloud Infrastructure costs in addition

Fixed and variable infrastructure cloud infrastructure costs associated with processing
through the cloud environment (compute, storage, processing, audit and logging, etc.) are
calculated separately and passed through to the client. Example configurations for small,
medium and large deployments are shown below. If daily data volumes exceed the scenarios
presented, a detailed hosting assessment would be required to determine appropriate
infrastructure sizing and associated pricing.

Small
This set-up will process ~35 GBs of data per day
Server Count CPUsRAM Disk 0S AWS
Space Instance
Data Factory 1 4 32 500 GBs | RHEL 8/Centos | r5.xlarge
GBs 8
Data Factory Agent | 1 4 32 100 GBs | RHEL 8/Centos | r5.xlarge
GBs 8
Webhook Server 1 2 16 Depends | RHEL 8/Centos | r5.large
GBs 8

Total Hosting value: £ 2,900 per month - £ 34,800 year

Medium
This set-up will process ~75 GBs of data per day
Server Count CPUsRAM Disk 0S AWS
Space Instance
Data Factory 1 4 32GBs | 500 GBs | RHEL 8/Centos | r5.xlarge
8
Data Factory 2+ 4 32 GBs 100 GBs | RHEL 8/Centos | r5.xlarge
Agent 8
Webhook Server 1 2 16 GBs Depends | RHEL 8/Centos | r5.large
8
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Total Hosting value: £ 3,300 per month - £ 39,600 year

Large
This set-up will process ~150 GBs of data per day
Server Count CPUsRAM Disk Space OS AWS
Instance
Data Factory 1 8 64 1000 GBs | RHEL 8/Centos | r5.2xlarge
GBs 8
Data Factory 3+ 4 32 100 GBs RHEL 8/Centos | r5.xlarge
Agent GBs 8
Webhook Server 1 4 32 Depends RHEL 8/Centos | r5.large
GBs 8

Total Hosting value : £ 4,200 per month - £ 50,400 year

3. Professional Services

Professional services support the initial implementation of the service and ensure successful
deployment and adoption. Services may include project initiation, solution configuration, data
integration, environment setup, testing, and go-live support.

Professional services are scoped based on customer requirements and delivered under an
agreed Statement of Work. Pricing is confirmed upfront and reflects the scope, complexity,
and delivery approach of the services required.

Professional services are typically delivered during the initial implementation phase and are
not included in the ongoing software licence subscription or cloud hosting costs. Where
applicable, consultancy day rates are shown below and are structured in accordance with the
Skills Framework for the Information Age (SFIA) levels of responsibility. Customers should
contact IQVIA to obtain a tailored quote for professional services based on their specific scope
and requirements.

SFIA Level Day Rate (Ex VAT)
Follow £1,300.00
Assist £1,300.00
Apply £1,550.00
Enable £1,975.00
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Ensure / Advise

£2,250.00

Initiate / Influence

£2,850.00

Set Strategy / Inspire / Mobilise

£6,950.00

Standards for Consultancy Day Rate Card

o Consultant’s Working Day: 7.5 hours exclusive of expenses
« Working Week: Monday to Friday excluding national holidays

« Office Hours: 09:00 — 17:00 Monday to Friday
« Expenses at cost

« Professional Indemnity Insurance: Included in day rate

e Prices exclude VAT
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Contact IQVIA
For further information about this service please contact us at:

email: hss salesenablement@igvia.com
visit: www.igvia.com/uk-nhs-solutions
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