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1 Cloud-Agnostic Software and Engineering Services Description 

1.1 Cloud-Agnostic Software And Engineering Services 
At Hamiltonian Dynamics we deliver software engineering services for the design and development 

of custom applications and cloud-agnostic applications that leverage AI, machine learning, and 

predictive analytics to maximise data values. Our comprehensive secure-by-design focus integrates 

secure application design, continuous integration and deployment.  

Service features: 

• Full-service DataOps provision with CI/CD pipeline 

• Custom software and web applications development 

• Driven by tools like Python, JavaScript, and Machine Learning 

• Prepare data assets for insights through ETL 

• Expert handling of all forms of data 

• Comprehensive lifecycle management including UX/UI design 

• Uncompromised data security for optimal safety 

• Reliable hosting and setup of applications service 

• Vetted supplier all employees hold Security Check or Developed Vetting 

Service benefits: 

• Enhance decision-making by unlocking insights from your data. 

• Streamline business with modernised, automated data pipelines via cloud. 

• Experience seamless data pipeline delivery for all operational stages. 

• Ensure goal alignment and data usability with rigorous testing. 

• Enjoy enhanced resilience, reduced risk with our secure-by-design strategy. 

• Deliver quick wins, long-term value with agile early deliveries. 

• Partner with a trusted supplier holding Cyber Essentials Plus accreditation 

• Trust our track record in delivering secure, high-performing systems. 

• Maximise benefits by leveraging our open-source software-centric design strategy. 
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1.1.1 Information Assurance 
We prioritise information assurance in all our services, implementing rigorous security measures, 

data protection procedures, and compliance standards to ensure the confidentiality, integrity, and 

availability of your data. Our use of industry best practices, strong encryption methods, and ongoing 

monitoring helps mitigate risks and vulnerabilities, creating a secure and reliable environment for 

your applications.  

Our commitment to information assurance is aimed at protecting your data and applications from 

potential security threats. 

1.1.2 Data export or removal 
We can export the data from the system for external reporting. Removal would be done in 

accordance with any customer requirements. 

1.1.3 Training 
We offer training for customers on all our services, ensuring they have the knowledge and expertise 

required to effectively use and manage the services to achieve their desired outcomes. 

1.1.4 Pricing 
Our competitive pricing for our Cloud-Agnostic Software and Engineering services is competitively 

structured to offer cost-effective solutions tailored to your specific project requirements. With 

transparent pricing models and flexible options, we provide competitive rates for designing, 

developing, and hosting applications that meet your business goals.  

1.1.5 Service Level Agreement 
We would collaborate with our customers to identify and establish a prioritised Service Level 

Agreement (SLA) framework tailored to their specific needs. This agreement would include tiers 

based on the impact of services in place, ensuring that critical functions receive the highest level of 

attention and support.  

By defining an SLA using tiers based on impact, we aim to deliver timely and targeted services and 

incident responses that align with the client's operational priorities and requirements. 

1.1.6 Service Management 
Our services are backed by a robust service management framework that ensures seamless project 

delivery, efficient development processes, and reliable hosting solutions. We prioritise project 

monitoring, continuous improvement, and personalised customer support to guarantee the 

successful design, development, and hosting of your applications. Trust us to provide exceptional 

service excellence and operational efficiency throughout the project lifecycle, ensuring that your 

applications meet or exceed your expectations. 

1.1.7 Service Constraints 
We understand that services may encounter constraints, whether it is related to project timelines, 

resource availability, or stakeholder feedback. Additionally, technical limitations, platform 

compatibility issues, compliance and security requirements, as well as budget constraints could 

influence the scope and delivery of services.  

Our team is committed to proactively addressing and resolving these constraints to deliver high-

quality applications that meet your business objectives while ensuring a seamless hosting 

experience. 



 

Page 3 
 

1.2 Consultancy 
Hamiltonian Dynamics can supply consultancy resource across the full SFIA grades advertised in our 

pricing model, in multiple engineering disciplines at all clearance level.  

All our consultants are AWS certified and PSM1 certified as a minimum.  

Hamiltonian Dynamics have vast experience working with Law Enforcement and other government 

departments using SCRUM and Agile methodologies, including data analytics, full stack development 

in most popular languages, automated testing, End to End testing, and User Acceptance Testing.  

Hamiltonian Dynamics can consult or implement any system at scale from a small/large on-prem 

solution to cloud-based options or hybrid.  

Hamiltonian Dynamics can inform on the best system design and architecture for your problem, 

including modern event-based architectures. 

Hamiltonian Dynamics are COTS and Open-Source software specialists and can quickly identify the 

best solution using free tooling where it may be available. 

1.3 Ordering and Invoicing 
Ordering and Invoicing will be as per the T&C during the customer engagement. 

 


