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Room and desk booking subscriptions 

Multi-use workspaces 

(Meeting rooms, collaboration spaces, and more) 

£90 to £420 

Per resource per year 

Single-use workspaces 

(Desks, phone pods, and more) 

£15 to £72 

Per resource per year 

Non-workspace resources  

(Car parking, electric vehicle (EV) chargers, access passes, and more)  

£15 to £36.00  

Per resource per year  

Every subscription includes  

• Hosting – secure hosting distributed across geographically separated data 

centres.   

• White labelling – we personalise the system with your company branding.  

• Web apps – intuitive web apps create a simple-to-use and convenient booking 

solution tailored to your requirements.  

• Mobile – iOS and Android mobile apps for convenient on-the-go booking and 

more.  

• Updates – all software updates are included for every user of Matrix Booking 

to ensure you remain up to date with the latest functionality and security 

features.  

• NFC tag and QR code scanning – the ability to check in to a resource by NFC 

tag or QR code scanning is included. Subject to a small charge for the stickers 

that can be applied to your resources.   
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Matrix Booking volume range subscriptions  

Multi-use workspace 
Per resource per year 

(£) 
Single-use workspace 

Per resource per year 

(£) 

0 to 10  420.00  0 to 50  72.00  

11 to 50  360.00  51 to 100  60.00  

51 to 100  300.00  101 to 300  42.00  

101 to 300  240.00  301 to 1,000  30.00  

301 to 1,000  180.00  1,001 to 2,000  24.00  

1,001 to 2,000  150.00  2,000 to 5,000  18.00  

2,000+  90.00  5,000+  15.00  

 

Non-workspace resource  Per resource per year (£)  

0 to 50  36.00  

51 to 100  30.00 

101 to 300  24.00 

301 to 1,000  18.00  

1,001+  15.00  

NFC tag and QR code stickers  

Number of stickers required  Price per sticker (£)  

0 to 10  5.00  

11 to 100  2.50  

101 to 300  1.50  

301 to 1,000  1.25  

1,001 +  1.10  
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Workplace integrations 

Integration subscription  Price per year (£)  

Single sign-on (per directory)  2700.00  

Microsoft Entra ID (per directory)  2700.00  

Microsoft 365 integration  3300.00  

Microsoft Outlook add-in  3900.00  

Microsoft Teams integration  1500.00  

 

Resource applications  

Software subscription  Per device per year (£)  

Single resource Signage app (room, desk, and more)  72.00  

Floor plan app  720.00  

Arrivals app  720.00 

Mobile Device Management (MDM)  72.00  

Device Management as a Service 156.00 
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Professional services – Admin as a Service  

Number of estate resources  Price per year (£)  

0 (hub)  2400.00  

1 to 99  6000.00  

100 to 249  7800.00  

250 to 499  9600.00  

500 to 999  12,000.00  

1000 to 1999  18,000.00  

2000 to 2999  21,000.00 

3000 to 3999  24,000.00  

4000 to 4999  27,000.00  

5000+  30.000.00  

 

Visitor management 

Visitor management module subscriptions  Price per year (£)  

Single reception or organisation  3,000.00  

Each additional reception  1,500.00  

Visitor management display software  720.00  
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Workplace occupancy and environmental IoT sensors 

Subscription  Price per year (£)  

Sense licence fee (up to 1000 datapoints)  3,000.00   

Sense licence fee (per additional 1000 datapoints)  600.00   

Basic occupancy datapoint  20.00   

Enhanced occupancy datapoint  180.00   

Environmental datapoint  120.00   

Gateway or connector  24.00   

Sensors 

Subscription  Price per year (£)  

Single occupancy Lorawan EU PIR sensor  60.00   

Multi occupancy Lorawan EU PIR sensor 60.00   

Multi occupancy Lorawan EU Dual Beam sensor  150.00   

Lorawan gateway or connector  500.00   

 

Sensors pricing terms and conditions:  

• Price is based on a per unit per year basis on a minimum 2-year term, paid 

annually in advance. 

• Price includes delivery to site as a single batch shipment. 

Public sector hub networks  

Service  Price (£)  

New network implementation  2,500.00 (one-off fee)  

New tenant onboarding  1,500.00 (one-off fee per tenant organisation)  

Hub tenant subscription  1800.00 per tenant per year  

 



7 

 

 

 

GovFlex Instance 

Service Price (£) per year 

GovFlex instance management - small  12,000.00 

GovFlex instance management - medium  36,000.00 

GovFlex instance management - large  60,000.00 

Single use resource within GovFlex instance  15.00 

Multi-use resource within GovFlex instance  90.00  

Organisational membership of GovFlex instance 1,800.00 

Workplace analytics  

Type of dashboard  Number of users   Price per year (£)  Price per additional 

user per year (£)  

Premium dashboard  Up to 10  1,200.00   60.00   

Premium dashboard  Up to 50  3.000.00   30.00   

Bespoke dashboard  Unlimited  12,000.00    0.00  

Application programming interface (API) 

Usage level Number of interactions Data volume 

transfer 

Price per year (£) 

1 <500k <10GB 600.00  

2 5001k to 1,000k  11GB to 

200GB 

1,200.00 

3 1,001k to 2,000k 201GB to 

1,000GB 

 1,800.00 

4 2,001k to 5,000k 1,001GB to 

5,000GB 

2,400.00 

5 5,001k+ 5,001GB+ 3,000.00 
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API pricing terms and conditions:  

• API annual subscriptions levels are based on the higher level to include the  

required level of interactions and data volumes. 

• Initial usage is based on a 12-month minimum term. 

• If the subscription level used increases for 2 consecutive months during the  

subscription term, the increased subscription is charged on a pro-rate basis 

up to the end of the current subscription year. 

• There are no refunds due for unused capacity. 

Building occupancy management  

Building size Number of passes 
Price per year 

(£) 

Small >100  3,000.00 

Medium 101-1,000  6,000.00  

Large / multi-tenant 1001+ or 2 + tenants 9,000.00  

Additional tenant subscription Per tenant  2,400.00  

Floor plan redraw service 

Floor plan redraw 

service  

Description File type Output Price 

Floor plan file 

conversion 

File conversion only 

to a format suitable 

for Matrix Booking. 

Does not include any 

changes to, or 

editing of, the 

graphics provided. 

PNG, PDF, 

DWG, SVG 

any quality 

PNG or SVG 

of as high a 

quality as we 

can convert 

to. 

FREE 
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Floor plan 

redraw service  

Description Floor plan 

resources 

(desks/rooms) 

Output 2D floor 

plan price 

(£) 

3D floor 

plan price 

(£) 

Floor plan 

redraw 

Redraw plan, 

remove surplus 

detail, make clear 

and user friendly 

for display in 

Matrix Booking. 

0-49  

50-99  

100-249  

250 + 

SVG 405.00 

770.00 

1,135.00 

1,410.00 

975.00 

1,170.00 

1,560.00 

1,950.00 

Additional 

design 

iterations 

(first 

iteration is 

included) 

Additional 

amendments to 

floor plan design. 

Per round SVG 144.00 150.00 

 

Floor plan redraw pricing terms and conditions:  

• All pricing is based on the number of resources (desks, rooms, etc.) on each 

floor plan.  

• One iteration of changes is included in service option 1 and 2 charges.  

Signage hardware 

Display size  10 inch  10 inch  15 inch  22 inch  

Extra 

information  

Interactive 

display with 

side status 

lights  

Interactive 

display with 

front facing 

camera  

Interactive 

display with 

ability to 

upgrade to 

floor stand or 

kiosk mount  

Interactive 

display with 

ability to 

upgrade to 

floor stand or 

kiosk mount  

Cost per year  £700.00  £750.00  £980.00  £1,200.00  

 

 

 



10 

 

 

 

Hardware pricing terms and conditions:  

• Pricing includes installation and configuration of the relevant Matrix 

Booking application. 

• 10 inch displays assumed to include Digital Room Signage software licence, 

Visitor Management software licence at additional cost. 

• 15 inch display and above assumed to includes either Floor plan Kiosk, 

Arrivals, or Visitor Management software licence at additional cost. 

• Price includes pre-configured Mobile Device Management (MDM) software. 

• Price is based on a per unit per year basis on a minimum 2-year term, paid 

annually in advance. 

• Price includes delivery to site as a single batch shipment. 

• Price includes hardware required for wall mounting display device. 

• Glass mounts available for 7 inch or 10 inch devices at no additional cost. 

• Floor stand and kiosk mounts available for 15” and larger displays at 

additional cost. 

• Physical installation of hardware is not included, this is expected to be 

carried out by the customers' existing facilities management services 

company.  

• All hardware to be returned to Matrix Booking at the end of the term via 

secure carriage . 

• Minimum order quantity for 10 inch devices: 20 devices. 

• Minimum order quantity for 15 inch and above devices: 1 device.  
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Skills For the Information Age (SFIA) rate card 

Standard rate card 

 
Strategy and 

architecture 

Change and 

transformation 

Development 

and 

implementation 

Delivery 

and 

operation 

People 

and 

skills 

Relationships 

and 

engagement 

1. Follow   £550   £550  £550  £550  £550  £550  

2. Assist   £650   £650  £650  £650  £650  £650  

3. Apply   £750   £750   £750  £750  £750  £750  

4. Enable  £850  £850  £850  £850  £850  £850  

5. Ensure, 

advise  
£950  £950  £950  £950  £950  £950  

6. Initiate, 

influence  
£1,200  £1,200  £1,200  £1,200  £1,200  £1,200  

7. Set strategy, 

inspire, 

mobilise  

£1,450  £1,450  £1,450  £1,450  £1,450  £1,450  

 

Standards for consultancy day rate cards: 

• Consultant’s working day: 8 hours exclusive of travel and lunch.  

• Working week: Monday to Friday excluding national holidays.  

• Office hours: 9:00am to 5:00pm. 

• Travel, mileage subsistence: Included in day rate within M25. Payable at 

department’s standard travel and subsistence rates outside M25.  

• Mileage: As for travel, mileage subsistence.  

• Professional indemnity insurance: included in day rate. 
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For all products and services, see: 

• Desk booking. 

• Desk and room booking for health and the NHS. 

• Desk and room booking for education. 

• Desk and room booking for local authorities. 

• Desk and room booking for central government. 

• Desk and room booking for devolved administrations. 

• Desk and room booking for charity. 

• Desk and room booking for housing associations. 

• Desk and room booking for blue light and emergency services  

• Desk and room booking for defence. 

• Desk and room booking for transport. 

• Desk and room booking for infrastructure. 

• Desk and room booking for social care. 

• Desk and room booking for finance. 

• Meeting room booking. 

• Workplace occupancy and environmental IoT sensors. 

• Professional services. 

• Public sector hub network. 

• GovFlex. 

• Visitor management. 

• Workplace analytics. 

• Workplace integrations. 

• Workplace resource booking. 

 

Get in touch now for a customised demo 

All demos include a free personalised 14-day trial. 

To find out more, visit www.matrixbooking.com 

 

Matrix Booking 

New Broad Street House 

35 New Broad Street  

London 

United Kingdom 

EC2M 1NH  

Tel: +44 (0) 20 3951 8291 

Email: info@matrixbooking.com 

© 2026 Matrix Booking. All rights reserved. 
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