
 
 
   

 

ADVANTIQ Discover 
Pricing Document 

AI Email, Document and Records Processing 

for Correspondence and Casework 



Pricing approach 

ADVANTIQ Discover is licensed per production instance deployed in the Buyer's own cloud 

tenant. Pricing is based on the number of published workflows. Prices in this document are the 

maximum chargeable under the Framework and exclude VAT. Product support, maintenance 

and upgrades are included in every licence. The Buyer meets its own cloud hosting costs within 

its tenant and the cost of its selected model service. 

ADVANTIQ continually extends the platform. Additional capabilities are licensed as workflows 

under this pricing or agreed at call-off. 

Packages 

The four packages are independent. A Buyer can start with any of them and order them in any 

combination. 

Discovery. A fixed-price engagement to investigate a use case with the Buyer, define the 

target design and configure the agreed workflows. 

Pilot. A fixed-price deployment of ADVANTIQ Discover in the Buyer's tenant, running on the 

Buyer's own data. The deployment is production-grade and converts to a Platform Licence 

without rebuilding. 

Platform Licence. An annual subscription for production use of ADVANTIQ Discover, tiered by 

scope and by the number of published workflows. It can be ordered on its own. 

Adapter. Connection of ADVANTIQ Discover to a Buyer system beyond the standard adapters. 

Standard adapters covering the Microsoft 365 estate are included in the Platform Licence at no 

additional cost. 



Price list 

Type Code Item Price Basis 

Additional 

workflow 

(per year) 

Discovery 

DISC-S Discovery, small £50,000 Fixed - 

DISC-M Discovery, medium £150,000 Fixed - 

DISC-L Discovery, large £250,000 Fixed - 

Pilot 

PILOT-S Pilot, small £50,000 Fixed - 

PILOT-M Pilot, medium £150,000 Fixed - 

PILOT-L Pilot, large £250,000 Fixed - 

Platform 

Licence 

LIC-1 Tier 1 (includes up to 1 workflow) £50,000 Per year £50,000 

LIC-2 Tier 2 (includes up to 5 workflows) £150,000 Per year £45,000 

LIC-3 Tier 3 (includes up to 10 workflows) £300,000 Per year £40,000 

LIC-4 Tier 4 (includes up to 25 workflows) £600,000 Per year £30,000 

LIC-5 Tier 5 (includes up to 50 workflows) £1,200,000 Per year £20,000 

LIC-6 Tier 6 (includes up to 100 workflows) £2,000,000 Per year £12,000 

Adapter 

ADP-S Adapter, small £60,000 Fixed - 

ADP-M Adapter, medium £120,000 Fixed - 

ADP-L Adapter, large £200,000 Fixed - 

Support 

SUP-EXT 
Extended support cover, 07:00 to 

21:00 Monay to Saturday 
10% Per year - 

SUP-247 24/7 support cover, Severity 1 only 20% Per year - 

 

Package size is assessed by ADVANTIQ at scoping and confirmed in the Order Form. 

Additional workflows are charged at the rate of the Buyer's current tier. Licences are granted to 

the contracting entity named in the Order Form, for the scope stated. Workflow counts and 

licence scope are confirmed at each anniversary, and billing and tier changes take effect from 

that date. Where an organisation holds more than one licence, ADVANTIQ may consolidate 

them to the equivalent organisation-wide tier at renewal.  

Standard support is included in the Platform Licence and is provided 08:00 to 18:00 UK time, 

Monday to Friday, excluding UK public holidays. Extended and 24/7 support cover are optional 

and are charged as a percentage of the annual Platform Licence fee for the Buyer's tier. 



Definitions 

Instance. One deployment of the service into one Buyer cloud tenant, including its non-

production environments. 

Workflow. One published workflow. 

VAT and validity 

All prices exclude VAT. This document applies to the G-Cloud 15 listing for ADVANTIQ 

Discover (Lot 2b, service ID 611368346245472) and should be read with the Service Definition 

and Terms and Conditions for the same service. 


