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Helping Public Sector organisations get 
more value from their investments in 

Microsoft technology. 
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Government Digital and Data Profession Capability 
Framework (GDaD) RATE CARD 
A range of rates is outlined in the rate card below, reflecting the diverse levels and experience of HSO 
staff. Service provision is tailored to the business needs of the purchasing organisation, with staff 
experience and rates carefully matched to meet specific requirements 
 

 Architecture Data IT 
Operations 

Product 
& 
Delivery 

Software 
development 

Quality 
assurance 
testing 

User 
centred 
design 

Programme 
& project 
manager 

Cyber 
security 

Admin 
officer 

£700 £700 £700 £700 £700 £700 £700 £700 £700 

Executive 
officer 

£900 £800 £800 £800 £800 £800 £800 £800 £800 

Higer 
executive 
officer 

£1,200 £1,000 £1,100 £900 £950 £1,100 £1,100 £1,100 £1,000 

Senior 
executive 
officer 

£1,500 £1,150 £1,200 £1,250 £1,350 £1,300 £1,200 £1,200 £1,300 

Grade 7 
 

£1,800 £1,500 £1,650 £1,550 1,600 £1,400 £1,400 £1,550 £1,500 

Grade 6 
 

£1,900 £1,850 £1,800 £1,750 £1,900 £1,800 £1,800 £2,000 £1,900 

Senior Civil 
Service 

£2,100 £2,500 £2,500 £2,200 £2,500 £2,500 £2,500 £2,300 £2,500 

 
 

STANDARDS FOR CONSULTANCY DAY RATE CARDS 

● Consultant’s working day: 8 hours exclusive of travel and lunch 

● Working week: Monday to Friday excluding national holidays 
● Office hours: 9:00am to 6:00pm Monday to Friday 
● Travel, mileage subsistence: Included in day rate within M25. Payable at 

department’s standard travel and subsistence rates outside M25 

● Mileage: As for travel, mileage subsistence 

● Professional indemnity insurance: included in day rate 

● Ex VAT 

 

 

RATES FOR SUPPORT SERVICES 
HSO provide both reactive and proactive support, available as fixed price agreements, based on 
case bandings that move with demand. All Customers will be assigned a dedicated Service 
Delivery Manager who will be responsible for all services delivered under the Support Agreement. 
Within these agreements, there is a comprehensive Service Catalogue where customers can choose, 
and therefore only pay for, the services that they require. Rates are dependent on Services chosen. 
 

MICROSOFT LICENSING 
As a Cloud Service Provider (CSP), HSO offers a full range of advice, guidance, supply, delivery and 
transition services for Microsoft licensing and hosting services. HSO can offer market-beating prices - 
please contact us for a free no obligation quotation. Our licensing charges are provided in accordance 
with Microsoft’s licensing agreement and standard terms and conditions. 


