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Lot 3 - Cloud Support Services
1. Pricing Approach

Services are provided on a time and materials basis under an
individual G-Cloud call-off contract.

Pricing shown is indicative and represents maximum day rates.
Final pricing, scope, and delivery approach are agreed with the
customer at call-off.

All prices are exclusive of VAT.

2. Day Rates (Indicative)

Service Type Maximum Day Rate

Bespoke Workflow & Automation Design £800.00 per day

Cloud Consultancy & Implementation £650.00 per day

Training & Knowledge Transfer £500.00 per day

A working day is defined as 7.5 hours, delivered during UK business
hours (9am-5pm, Monday to Friday).
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3. Scope Notes

e Bespoke workflow and automation design includes specialist
process automation, system integration and orchestration
activities.

e Cloud consultancy and implementation includes advisory,
configuration, optimisation and operational support activities.

e Training and knowledge transfer includes end-user and
administrator training, walkthroughs and documentation
sessions.

e Training rates apply to training activities only and do not
include configuration or development work.

4. Expenses

Travel and subsistence expenses may be charged only where on-site
delivery is agreed in advance.

All expenses are charged at cost and must be approved by the
customer prior to being incurred.

5. Additional Information

e Services are delivered remotely as standard

e On-site delivery is available by agreement

e NoO minimum commitment applies

e No long-term contracts are required

e Services are procured via a G-Cloud call-off contract
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