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1. Executive Summary  
This service is offered under RM1557.15 G-Cloud 15, Lot 2b Software as a Service (SaaS). 
It provides a cloud-hosted LSCA 2.0 application comprising training, self-assessment 
audit forms and evidence management, delivered via a web browser with no local 
installation.   
 
OPRaaS LSCA 2.0 is a multi-tenant SaaS application running on cloud infrastructure, 
accessible via standard browsers, and does not require Buyers to manage or control any 
underlying cloud infrastructure.  
OPRaaS delivers comprehensive Labour Supply Chain Assurance (LSCA) 2.0 training and 
self-certification solutions designed to equip Public Sector organisations (end-
hirers), staffing/recruitment agencies and umbrella companies, with the knowledge, tools, 
and confidence to manage compliance risks across their labour supply chains.  
This service enables Public Sector organisations to:  

• Understand and implement critical compliance frameworks (PAYE, CIS, 
GDPR, Criminal Finances Act 2017, Modern Slavery Act 2015)  
• Identify and mitigate fraud, labour exploitation, and non,compliance risks 
throughout their supply chain  
• Perform robust due diligence, maintain compliant documentation, 
and evidence their compliance posture  
• Achieve LSCA self-certification status through structured assessment across 
9 specialised audit form types  
• Access OPRaaS AI-powered Deep Dive analysis reports with expert insights 
from industry specialists  

The service is underpinned by HMRC-aligned guidance, real-world application, and 
delivered via a blended learning model combining expert-led modules (including video and 
audio content), interactive assessments, and an integrated audit platform with evidence 
management capabilities.  
 
2. Service Overview  
2.1 Service Scope  
OPRaaS LSCA 2.0 is a multi-tenant SaaS application that provides end-to-end labour supply 
chain assurance training, self-assessment and evidence management. The 
service comprises:  

• Structured training programme; 11 expert-led modules covering 
compliance, risk management, due diligence and governance (75 topics in 
total).   



• Interactive learning platform; video introductions, audio guides, 
knowledge-reinforcement quizzes, clickable glossary and learner progress 
tracking.   
• Self-certification audit platform; access to four specialised audit form types 
enabling organisations to assess, evidence and self-certify LSCA practices.   
• Evidence management system; secure document upload, AWS S3 cloud 
storage, and evidence tracking at individual question level.   
• OPRaaS Deep Dive reporting; managed, AI-supported 
analysis providing expert insights, gap identification and prioritised 
recommendations.   
• Compliance resource library; templates, regulatory guidance, 
case studies and best-practice documentation.   
• Certificate of completion; recognised evidence of LSCA knowledge and 
self-certification on successful completion of all modules and required self-audit 
forms.   

 
2.2 Service Delivery Model  

• Platform: Cloud-based WordPress / LearnDash LMS with integrated LSCA 
audit dashboard, delivered as SaaS over the public internet.  
• Access: Personalised, named user accounts with role-based access controls 
for learners, auditors and administrators, accessed via a supported web browser.  
• Duration: Self-paced learning; a typical organisation completes the core 
curriculum and initial self-audit cycle within 2-4 weeks, depending on size and 
complexity.   
• Support: Dedicated OPRaaS support available via the course portal and 
email, within the service levels defined in section 11.   
• Certification: LSCA self-certification status is achieved once all 11 modules 
are completed and the relevant self-audit forms have been submitted and 
validated.   

 
2.3 Lot 2b SaaS alignment  
LSCA 2.0 is offered under RM1557.15 G-Cloud 15, Lot 2b - Software as a Service (SaaS), 
and aligns to the Applications taxonomy for content workflow and management, supply chain 
management, and compliance and risk. The application runs on cloud infrastructure 
managed by OPRaaS; Buyers access the service via a web browser and configure 
user-specific application settings (for example users, roles, audit instances and templates) 
without managing any underlying network, servers, operating systems, storage or core 
application capabilities. The service conforms to the G-Cloud SaaS requirements that 
supplier applications run on cloud infrastructure, are accessed through a thin-client interface, 
and do not require the Buyer to operate the underlying cloud environment.  
  
3. Target Users & Audience  
3.1 Primary Audiences  
  

• Public sector Buyers / end-client organisations – teams responsible for 
managing labour supply chain compliance and assurance across contingent and 
temporary labour.   
• Recruitment agencies – labour supply businesses needing LSCA assurance 
to support client due-diligence, PSL retention and regulatory compliance audits.   
• Umbrella companies – compliant payroll intermediaries evidencing PAYE / 
CIS integrity, worker protection and robust payroll controls.   



• Compliance, HR and finance teams – staff responsible for due diligence, 
worker verification, payroll compliance, procurement and supply chain 
governance.   

  
  
3.2 Learner Roles  
Typical learner roles include Compliance Officers, HR Managers, Finance / Payroll 
Administrators, Procurement Specialists, Supply Chain Managers, Operational Directors and 
Senior Management with governance oversight responsibilities.  
  
  
4. Learning Curriculum  
4.1 Module Structure  
The training programme is structured as 11 sequential, expert-led modules with progressive 
complexity (75 topics total):  
Module  Title  Key Topics  
1  Introduction  What you will learn, course structure, navigation guide  
2  Risks and Problems Facing Employers 

Today  
Public procurement risks, sector case studies 
(construction, NHS, security), VAT fraud, Kittel principle, 
HMRC enforcement  

3  Labour Supply Chain Assurance  LSCA fundamentals, organised tax fraud patterns, end-
hirer/agency/umbrella responsibilities  

4  Supply Chain Risk Assessment, Due 
Diligence and Documentation  

Risk assessment methodologies, prevention procedures, 
documentation standards  

5  Modern Slavery & Labour Exploitation  Modern Slavery Act 2015, 12 exploitation indicators, 
worker safeguarding, due diligence requirements  

6  Criminal Finances Act 2017  CFA 2017 offences, failure to prevent, HMRC’s 6 
Principles for Reasonable Prevention Procedures  

7  Compliant Temporary Labour Payroll  PAYE/RTI compliance, CIS vs PAYE, payroll integrity 
controls, Key Information Documents  

8  Payslip Verification  Step-by-step verification process, exploitation red 
flags, PAYE and CIS payslip auditing  

9  Contract Compliance for Temporary 
Workers  

Employment contract requirements, CIS subcontractor 
contracts, compliant documentation  

10  GDPR and the Labour Supply Chain  UK GDPR, legal basis for processing, data subject rights  
11  Applying LSCA in Your Workplace  Self-assessment completion guide, practical 

implementation, ongoing assurance  
  
  
4.2 Learning Pedagogy  
Each module includes:  

• Video Introduction; Delivered by industry experts; sets context and learning 
objectives  
• Audio Guide; Accessible content summary for flexible, multi-modal learning  
• Detailed Content; Comprehensive topic coverage with case studies, 
enforcement examples, and real-world scenarios  
• Interactive Quiz; Knowledge, reinforcement assessment with progress 
tracking  
• Resource Downloads; Templates, checklists, decision trees, and regulatory 
references  
• Clickable Glossary; Searchable compliance terminology with definitions  
• FAQs & Support Links; Regular updates addressing learner queries  

 
 



5. Self-certification Audit Platform  
5.1 Audit Form Types  
The OPRaaS platform provides 4 specialised audit form types, each designed for specific 
organisation types and compliance requirements:  
Code  Full Name  Target Entity  Sections  
EHSA  End,Hirer Self-Assessment  End-Hirers  13 (137 questions)  
ASCA  Agency Self-Assessment Audit  Agencies  18 (174 questions)  
UMBCIS  Umbrella Compliance & Integrity CIS  Umbrellas  18 (237 questions)  
UMBPAYE  Umbrella Compliance & Integrity PAYE  Umbrellas  21(184 questions)  
 
5.2 Audit Platform Features  
Purpose: Enable organisations to systematically document and validate their labour supply 
chain assurance status  
The Audit Dashboard provides:  

• Unlimited Audit Instances; Create multiple audit instances per form type  
• Progress Tracking; Real,time completion percentage 
and section,by,section status  
• Dual Scoring System; Completion % (all sections) and Compliance Score 
(weighted question responses)  
• Evidence Upload; Attach supporting documents per question (AWS S3 cloud 
storage)  
• Audit Trail; Timestamped response logging for governance oversight  
• PDF Report Generation; Export completed audits with responses and 
evidence references  
• Evidence ZIP Download; Bulk download all evidence files for offline 
retention  

 
5.3 Deep Dive AI Reporting (External OPRaaS service)  
The Deep Dive AI Reporting service is an external, expert-led analysis 
function operated solely by OPRaaS and included within the monthly service fee. It is not 
available as a self-service tool for end hirers, agencies, or umbrella companies; OPRaaS 
uses it internally to enhance the depth and defensibility of client outputs.  
Using the OPRaaS AI Deep Dive engine, our specialist team applies an additional layer of 
review to completed audits, delivering:  

• Expert Insights – Sector-specific, supply-chain compliance analysis with clear, 
practical guidance.  
• Gap Identification – Automated detection and expert validation of compliance 
gaps, missing evidence, and areas of increased enforcement risk.  
• Regulatory Mapping – Direct linkage of findings to CFA 2017, Modern Slavery 
Act, GDPR and relevant guidance, supporting robust, defensible decisions.  
• Priority Action Plans – Risk-ranked, time-bound recommendations aimed at 
the most material regulatory and reputational risks.  
• Board-Ready Outputs – Professionally formatted PDF reports and briefing 
notes suitable for board packs, governance forums, and client assurance.  

All Deep Dive AI Reporting is delivered as a managed service: clients receive enhanced 
reports and recommendations but never interact directly with the underlying AI tools or 
models.  
 
5.4 Certification Process  
Step 1: Complete all 11 training modules and pass interactive quizzes (minimum 70% pass 
rate)  
Step 2: Create and complete appropriate audit form instance(s) on the Audit Dashboard  



Step 3: Upload supporting evidence documents and complete Declaration section  
Step 4: Review Deep Dive analysis and address identified gaps  
Step 5: Receive LSCA Self-certification status and Certificate of Completion  
5.5 Certification Validity & Maintenance  

• Initial Certification: Valid for 12 months from issue date  
• Annual Renewal: Subject to completion of refresher modules and 
confirmation of ongoing compliance  
• Regulatory Updates: Learners receive notification of changes to HMRC 
guidance, legislation, and best practices  

 
6. Deliverables & Outcomes  
6.1 For Individual Learners  

• Completion of 11 structured compliance modules (75 topics)  
• Knowledge validation through interactive quizzes (minimum 70% pass rate)  
• Recognised Certificate of Completion  
• Access to downloadable compliance templates and resources  
• Ongoing access to updated regulatory guidance and FAQs  

6.2 For Organisations  
• Institutional knowledge of LSCA best practices across compliance teams  
• Completed and validated self-audit documentation with evidence trail  
• LSCA Self-certification status evidencing assurance framework  
• Compliance toolkit (policies, templates, procedures, decision trees)  
• AI-powered Deep Dive reports for demonstrating due diligence to 
clients/buyers  
• Audit trail enabling evidence of governance oversight  
• Bulk evidence export for offline retention and regulatory inspection  

 
7. Technical Specifications  
7.1 Learning Management System (LMS)  
Platform: Cloud-based (WordPress with LearnDash LMS), mobile, responsive 
design (includes an iubenda WayWidget to address common accessibility barriers).  
User Experience:  

• Personalised dashboard with progress tracking  
• Sequential module unlocking (structured learning path)  
• Automatic progress saving  
• Searchable glossary and resource library  
• Intuitive navigation and help resources  

Browser & Device Compatibility:  
• Modern browsers (Chrome, Firefox, Safari, Edge, current versions)  
• Desktop and mobile-friendly interface  
• Minimum screen resolution: 1024×768 pixels  

7.2 Audit Platform  
System Features:  

• Secure, encrypted data storage (compliant with UK GDPR, 
ISO 27001, aligned controls)  
• Role-based access control (learner, auditor, administrator roles)  
• Form validation, auto-save, and progress tracking  
• Document upload and cloud storage (AWS S3 via WP Offload Media)  
• Automated PDF report generation  
• Audit trail logging of all submissions and updates  
• REST API integration for custom reporting needs  



LSCA 2.0 is delivered as Software as a Service (SaaS): applications run on cloud 
infrastructure hosted on WordPress/LearnDash and related components; users access the 
service via supported web browsers; the Buyer does not manage or control the underlying 
cloud infrastructure, including network, servers, operating systems, storage or core 
application capabilities, beyond standard configuration options (users, roles, form templates, 
notifications).  
Data Retention: Audit data retained for minimum 12 months post-certification if not removed 
by user / organisation.  
 
8. Pricing & Commercial Model  
8.1 Pricing Tiers  
OPRaaS LSCA 2.0 is available under flexible subscription models:  
Tier  User Seats  Duration  Use Case  
End-hiring 
organisation  

1-5 users  12 months  Enterprise (large organisations, multiple 
business units, cross-functional teams)  
  

Agencies   1-3 users  12 months  Small/Mid/Large-size organisations  
Umbrellas  1-3 users  12 months  Small/Mid/Large-size organisations  
  
8.2 Included in All Tiers  

• Unlimited access to all 11 training modules (75 topics)  
• Interactive quizzes and progress tracking  
• Self-Audit Platform access with unlimited audit instances for 12 months  
• OPRaaS AI Deep Dive reporting and analysis  
• Evidence uploads and cloud storage  
• Compliance resource library and templates  
• Certificate of Completion  
• Support via email and course portal  
• Annual renewal eligibility  

8.3 Optional Add,Ons  
• White labelling; option to white to align with end-hiring organisation brand  
• Quarterly Compliance Updates Webinar;, Live Q&A with OPRaaS experts  
• Bespoke Policy & Procedure Review; Tailored assessment of 
organisational controls  
• Multi-Year Discount; 10 & 15% savings for 2 & 3 
year commitments respectively  
• Staff Induction Programme; Structured onboarding for new team members  
• Organisation Visibility; Auditor role access to view audits across 
organisation members  

9. Quality Assurance & Standards  
9.1 Content Governance  

• Regulatory Alignment: Course content reviewed quarterly against HMRC 
guidance, CCS frameworks, modern slavery standards, and UK GDPR 
requirements  
• Expert Authorship: Modules developed by LSCA compliance specialists  
• Case Study Currency: Real-world scenarios refreshed to reflect recent 
enforcement actions, court decisions, and legislative changes  
• Disclaimer: Training materials provided for guidance purposes and do not 
constitute legal or tax advice  

9.2 Learner Support & Feedback  
• Support Response Time: Queries responded to within 2 business days  



• Feedback Mechanism: Learners invited to provide module feedback; 
comments reviewed quarterly for content improvement  
• Knowledge Base: FAQs and troubleshooting guides updated based on 
common learner queries  

9.3 Accessibility & Inclusion  
• iubenda WayWidget; Addressing common accessibility barriers, Platform 
accessible to users with visual, hearing, mobility, and cognitive needs  
• Multi-Modal Content; Video, audio, text, and interactive elements 
accommodate different learning styles  
• Language Options; English (UK) currently; Welsh and other language 
options available on request  
• Reasonable Adjustments; Custom support available for learners with 
specific accessibility needs  

 
10. Compliance & Regulatory Framework  
10.1 Regulatory Reference Points  
This service aligns with:  

• HMRC Labour Supply Chain Assurance Guidance; 'Help with labour 
supply chain assurance' (2025 update)  
• Modern Slavery Act 2015; Due diligence and transparency requirements  
• Criminal Finances Act 2017; Failure to prevent offences and reporting 
obligations  
• UK GDPR & DPA 2018; Data protection and worker rights  
• CCS G-Cloud & CMS Frameworks; Compliance expectations for public 
sector suppliers  
• Procurement Act 2023; Buyer due diligence and transparency standards  
• IR35 & Intermediaries Legislation; Employment status determination and 
worker rights  

  
10.2 Data Protection & Security  
For standard LSCA 2.0 deployments, OPRaaS acts as controller for platform telemetry and 
configuration data; Buyers act as controllers for business and worker-related data they input 
into audit forms and uploaded evidence, with OPRaaS acting as processor for that data 
under Joint Schedule 10.  
  
GDPR Compliance: Data processing complies with UK GDPR; a privacy notice is provided 
at enrolment.  
Data Retention: Personal data is retained for 12 months post-subscription; audit data 
is retained for 12 months unless the Buyer requests earlier deletion.  
Information Security: ISO 27001-aligned controls; regular penetration testing; incident 
response plan in place.  
Sub-processors: Cloud hosting (AWS S3, IONOS) and LMS vendors listed on the OPRaaS 
website; learners will be notified of any material changes.  
  
For G-Cloud 15 Lot 2b, OPRaaS will maintain Cyber Essentials certification and commit to 
adopting the FOCUS reporting standards where applicable to cloud financial management.   
10.3 Shared responsibility and exclusions (Lot 2b-specific)  
  
Under the G-Cloud shared responsibility model, OPRaaS is responsible for the design, 
hosting, security and availability of the LSCA 2.0 SaaS application; 
Buyers remain responsible for the accuracy and lawfulness of data entered, local policy 
decisions and any actions taken based on LSCA outputs.  
  



11. Service Level Agreement (SLA)  
11.1 Availability & Uptime  

• Platform Uptime: 99.5% monthly availability (excluding scheduled 
maintenance)  
• Scheduled Maintenance: 2,4 hours monthly; notifications provided 7 days in 
advance  
• Incident Response: Critical issues escalated within 2 hours; target resolution 
within 24 hours  

11.2 Support Standards  
Request Type  Response Time  Resolution Target  
Critical (Platform Down)  2 hours  24 hours  
High (Feature Unavailable)  4 hours  48 hours  
Medium (General Support)  2 business days  5 business days  
Low (FAQ/General Query)  2 business days  10 business days  
 
11.3 Reporting & Metrics  

• Monthly availability report provided to Enterprise tier clients  
• Quarterly business review calls offered to Team and Enterprise tiers  
• Annual impact assessment and service improvement roadmap shared with 
key stakeholders  

 
12. Engagement & Governance  
12.1 Pre,Delivery Phase  
Discovery & Scoping: Stakeholder interviews, current-state assessment, gap analysis, and 
customisation discussion for tailoring learning paths or organisation-specific assessments 
within the LSCA 2.0 platform.  
Onboarding: Establishment of learner accounts, orientation webinar introducing platform 
features, and assignment of course administrator for organisational audit coordination.  
12.2 Delivery Phase  
Structured Learning: Phased module rollout (typically 2,3 modules per week), progress 
tracking, proactive support for struggling learners, and monthly check-in calls.  
Self,Audit Engagement: Audit Dashboard guidance, Q&A sessions for organisation-specific 
compliance questions, and evidence-gathering support.  
12.3 Post,Delivery Phase  
Certification & Closure: Formal certification issuance, handover documentation (audit 
report, compliance summary, recommendations), and lessons-learned discussion.  
Ongoing Support & Renewal: Annual refresh module assignments, quarterly compliance 
update webinars, and invitation to participate in multi-year service planning.  
 
13. Success Criteria & KPIs  
13.1 Learner,Level Metrics  

• Completion Rate: ≥90% of enrolled learners complete all 11 modules within 
12 months  
• Quiz Performance: ≥70% average pass rate on knowledge-
reinforcement quizzes  
• Engagement: Average session duration >15 minutes; repeat engagement 
with resource library  
• Satisfaction: Learner feedback score ≥4.0/5.0 on course quality and 
relevance  



13.2 Organisational,Level Metrics  
• Certification Achievement: LSCA Self-certification status obtained for 
audited areas  
• Compliance Improvement: Baseline audit to follow-up audit showing 
improvement in control maturity  
• Risk Mitigation: Documented reduction in non-compliance findings; closure 
of critical audit gaps  

13.3 Service,Level Metrics  
• Platform Availability: ≥99.5% uptime  
• Support Response Time: 95% of queries answered within SLA timeframes  
• User Retention: ≥85% of organisations renew subscriptions annually  

  

14. Limitations & Exclusions  
14.1 Service Scope Exclusions  
This service does NOT include:  

• External third-party audit or certification (e.g., ISO 9001, Investors in People)  
• Legal advice on specific regulatory interpretations or case outcomes  
• Tax advice on particular employment status or tax liability questions  
• Bespoke business process re-engineering or operational transformation  
• Integration with client HR/payroll systems or data platforms  
• Custom software development or platform modifications  

14.2 Limitations  
• Content Currency: Training materials current as of publication date; clients 
responsible for monitoring regulatory changes post-course  
• Case Law: Decisions cited may reflect interim court rulings; outcomes not 
guaranteed for similar circumstances  
• Third-Party Liability: OPRaaS is not liable for actions of third-party 
processors beyond contractual obligations  

 
15. Implementation Timeline  
Phase  Duration  Activities  
Enrolment & Onboarding  Week 1,2  Account setup, orientation, stakeholder briefing  
Module Delivery  Week 3,14  Phased module release, learning engagement, progress 

tracking  
Self,Audit  Week 8,16  Audit Dashboard engagement, evidence gathering, form 

completion  
Certification  Week 17,20  Form submission, validation, Deep Dive review, 

certification issuance  
Post-Delivery Review  Week 21,22  Lessons-learned discussion, remediation planning, 

renewal discussion  
Total Duration: 20,22 weeks (5,6 months) for typical implementation  
 
16. Contacts & Support  
Service Queries: info@opraas.co.uk  
Service Administrator: Course Portal; Dedicated support team available via in-
app messaging  
Account Management (Enterprise Tier); Direct contact details provided at service 
commencement  
Escalations; Service Director, Service issues escalated by course administrator or email  
  



  

 
 
17. Document Control & Version History  
Version  Date  Author  Changes  
1.0  26 Jan 2026  OPRaaS Service Definition  Initial release  
2.0  27 Jan 2026  OPRaaS Service Definition  Corrected module curriculum, 

added 9 audit types, Deep Dive 
feature, CIS definition fix  

 
Appendix A: Glossary of Key Terms  
ASCA; Agency Self-Assessment Audit; comprehensive audit for recruitment agencies  
CIS; Construction Industry Scheme; HMRC scheme for withholding payments to 
subcontractors in construction  
Criminal Finances Act (CFA); 2017 
legislation establishing corporate failure,to,prevent offences for money laundering and tax 
evasion  
Deep Dive; OPRaaS AI-powered analysis feature providing expert insights on completed 
audits  
Due Diligence; Systematic process of gathering, verifying, and assessing information to 
mitigate compliance risk  
EHSA; End-hirer Self-Assessment Audit; comprehensive audit for end-hirers  
GDPR; General Data Protection Regulation; UK retained EU law governing personal data 
processing  
HMRC; His Majesty’s Revenue & Customs; UK tax authority responsible for tax compliance 
and enforcement  
IR35; Intermediaries Legislation governing employment status and tax treatment of worker 
assignments  
Joint & Several Liability (JSL); Legal principle where multiple parties share responsibility 
for tax debt; no statutory defence exists (unlike CFA 2017)  
Labour Supply Chain; Networks of organisations arranging, sourcing, or supplying workers 
to end clients  
LMS; Learning Management System; platform hosting online training content and tracking 
learner progress  
LSCA; Labour Supply Chain Assurance; HMRC framework for demonstrating compliant 
supply chain management  
Modern Slavery; Exploitation of workers through forced labour, debt bondage, human 
trafficking, or abuse  
PAYE; Pay As You Earn; UK system for withholding income tax and NI from employee 
earnings  
Right,to,Work; Legal entitlement to work in the UK; verified through identity and immigration 
documents  
Self-certification; Organisation’s declaration of compliance based on internal audit and 
validation  
Third,Party Risk; Compliance risk arising from external suppliers, contractors, or service 
providers  
Umbrella Company; Entity employing workers supplied to other clients; subject to PAYE 
and NI rules  
UMBPAYE& UMBCIS; Umbrella PAYE & Umbrella CIS self-assessment audits  
  

 



 
 
 
Appendix B: Regulatory Reference Map  
Regulation  Relevance  Course Coverage  
HMRC LSCA Guidance  Foundational compliance expectations  Modules 1,4, 7,11  
Modern Slavery Act 2015  Due diligence and transparency on worker 

exploitation  
Module 5  

Criminal Finances Act 2017  Corporate liability for failure to prevent tax 
evasion  

Module 6  

UK GDPR & DPA 2018  Data processing, worker rights, processing 
lawfulness  

Module 10  

IR35 Intermediaries Legislation  Employment status determination and 
worker rights  

Modules 2, 7, 9  

National Insurance Legislation  Contribution liability, thresholds, worker 
classification  

Module 7  

CIS Regulations  Withholding and verification for contractor 
payments  

Modules 7, 8, 9  

Procurement Act 2023  Buyer due diligence expectations and 
transparency  

Modules 2, 4, 11  

 
18. Endorsements & Credentials  
Regulatory Alignment: This service aligns with HMRC’s current guidance on labour supply 
chain assurance and reflects best practices recommended by the ICAEW, ICAS, and other 
professional bodies.  
  
Crown Commercial Service (CCS) credentials:  
  

      
RM6310 Audit & Assurance Framework - Lots 2 & 4  
RM6219 Learning and Training Services DPS  
RM6237 Learning and Training Services DPS  

  
  
 

19. Service Agreement & Terms  
19.1 General Terms  
This Service Definition Document outlines OPRaaS’s commitment to delivering the LSCA 
2.0 training and self-certification solution. Full contractual terms, including limitations of 
liability, intellectual property rights, and dispute resolution, are set out in the Terms and 
Conditions of OPRaaS.co.uk, available at: 
https://opraas.co.uk/terms,and,conditions,of,opraas,co,uk/  
19.2 Disclaimer  
Training is Guidance Only: This course provides general compliance guidance and does 
not constitute legal, tax, or audit advice. Organisations are advised to seek professional 
advice on specific regulatory interpretations or industry,specific applications.  
Regulatory Changes: This service reflects regulatory guidance current as of the publication 
date. Organisations remain responsible for monitoring regulatory changes and updating 
practices accordingly.  
Third,Party Liability: OPRaaS is not responsible for actions of learners or organisations 
arising from application of training content in breach of applicable law or regulation.  



, End of Service Definition Document ,  
 

For enquiries regarding this service offering, please contact OPRaaS at info@opraas.co.uk or 
visit https://opraas.co.uk  

 


