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About Kick

Kick ICT Group are one of the UK’s leading independent

ICT services businesses, with a talented and highly skilled
team that provide outstanding service and value to our clients.
Our four divisions, Technical, Dynamics, Infor and
Communications allow us to deliver tailored expertise to each
client.

Founded in 2015, we've grown rapidly with nine acquisitions,
combining over 40 years of expertise and service from
respected industry players Castle and Talon.

We pride ourselves on our commitment to providing
outstanding IT solutions, services and support. Yet we believe
that it's how we work with people that is most important to us.

You can trust in our expertise. [{/e re here to Ae/,b.
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Pricing

Pricing Model We offer a wide range of managed IT services, presenting any
customer with a selection of components to meet their IT requirements. As
a result, we take a flexible approach to our pricing model, structuring this to
meet the challenges faced by any give customer. This document presents
the pricing for each of the key components within our managed IT solution,
alongside indicative project costs to support the deployment of our

services.
Service Monthly Pricing from
Teams Phone System £4
(Operator Connect)*
Voice Recording £2.50
Voice Recording £15
Premium
Analytics £1.50
Analytics Premium £2.50
Analytics Supervisor £8

*Microsoft teams phone standard licences required

Important note

This document is not an offer and cannot be accepted. Should you wish to
obtain our services, please contact us the Kick Sales team to discuss your
requirements and how we may meet them. Following these discussions
and our internal acceptance procedures, we would then enter into a direct
order with you in accordance with these Framework terms to confirm our
appointment. The information contained in this document has been
compiled by Kick ICT and includes material which may have been obtained
from information provided by various sources and discussions with
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management but has not been verified or audited. This document also
contains confidential material proprietary to Kick ICT. Except in the general
context of evaluating our capabilities, no reliance may be placed for any
purposes whatsoever on the contents of this document or on its
completeness. No representation or warranty, express or implied, is given
and no responsibility or liability is or will be accepted by or on behalf of Kick
ICT or by any of its partners, members, employees, agents or any other
person as to the accuracy, completeness or correctness of the information
contained in this document or any other oral information made available
and any such liability is expressly disclaimed.
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Why Kick for
Communications?

>100years 100s 24[7

Combined Unified Communications Support

experience projects delivered

Expertise Accreditations

We are experts. With over 100 years of We have the badges. We're accredited
combined experience across our team. partners of Camma, Horizon, UC Solution,

and 3CX - ensuring our customers
benefit from trusted, industry-recognised

Solutions communications expertise.

We work with the best. Partnered with

leading telecom industry names including Strategy

Avaya, NEC and Gamma to ensure our

customers access the right solutions at the We are here to help. With an appointed
right price. account manager and highly-skilled

N

engineers who will work with you to
seamlessly align your communications,
Innovation connectivity and cloud requirements.

We provide next-generation services.
Harnessing Microsoft Teams Phone and
Gamma to provide leading cloud-ready
telephony solutions to offer anywhere,
any device connectivity.

Find ouf more by searching
‘Kick Communications’
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