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About Kick

Kick ICT Group are one of the UK's leading independe

ICT services businesses, with a talented and highly skilled
team that provide outstanding service and value to our clients.
Our four divisions, Technical, Dynamics, Infor and
Communications allow us to deliver tailored expertise to each
client.

Founded in 2015, we've grown rapidly with nine acquisitions,
combining over 40 years of expertise and service from
respected industry players Castle and Talon.

We pride ourselves on our commitment to providing
outstanding IT solutions, services and support. Yet we believe
that it's how we work with people that is most important to us.

You can trust in our expertise. We're here to Ae/,b.
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INntroduction

The Microsoft Dynamics 365 suite of applications cover a wide variety of business areas
and requirements. This document supplies a guide to the pricing for each of the

solutions.

Application Name Price starting from
Customer Service Professional £38.40 per user/month
Customer Service Enterprise £80.70 per user/month
Customer Service Premium £149.90 per user/month

On-boarding Services will vary depending on solution selected and configuration
requirements.

On-boarding incorporates scoping/configuration/project
management/Training/Testing/Integrations/Consultancy services

All prices exclude VAT at the prevailing rate.
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Important Note

This document is not an offer and cannot be accepted. Should you wish to obtain
our services, please contact us the Kick Sales team to discuss your requirements
and how we may meet them. Following these discussions and our internal
acceptance procedures, we would then enter into a direct order with you in
accordance with these Framework terms to confirm our appointment.

The information contained in this document has been compiled by Kick ICT and
includes material which may have been obtained from information provided by
various sources and discussions with management but has not been verified or
audited.

This document also contains confidential material proprietary to Kick ICT. Except in
the general context of evaluating our capabilities, no reliance may be placed for
any purposes whatsoever on the contents of this document or on its
completeness. No representation or warranty, express or implied, is given and no
responsibility or liability is or will be accepted by or on behalf of Kick ICT or by any
of its partners, members, employees, agents or any other person as to the
accuracy, completeness or correctness of the information contained in this
document or any other oral information made available and any such liability is
expressly disclaimed.
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Why Kick for Dynamics?

30+ 300 years

Skilled Combined
Experts experience
Expertise

We are experts. From solution design to support,
wa daploy over 300 years of combinad axperianca
from our 30+ strong team of Dynamics experts.

Solutions

We work with the best. With bespoke Kick
applications to meeat specific businass and
industry demands and access o a senes of
partner products to enhance your Business
Central and Cynarmics sat-up, we ensudre your
arganisation benafits from Microsoft's iImmenssa
capabulities.

Innovation

We provide next-generation services.
Implamenting the full Cynarmics 365
ecosystern, bolstered by leading cloud-based
and automation powered add-ons to transform
your business’ capabilities.

1000:

Clobally supported
users

Accreditations

We have the badges. \With multiple
accreditations including Microsolt Solutions
Partrner and InsightSoftware Elite partmer
status, we continually invest in the product
education of aur tearm bo ensure aur
custormears remain at thea forefront of the
Chymarmics and Power Platform revolution.

Strategy

We are here to help. Covering upgrades,
rmigrations and a range of specific operational
demands, our consultants and developers
wiork collaboratively with customers to meet
their Cynarmics requirermeants today and to
map their future.

Find ovt more by searching
‘Kick Microsoft Dynamics’



