
CFone VoIP Pricing Document 

Supplier: CFone Communications 
Service: CFone VoIP Cloud Phone System 

 

1. Phone Number Porting 

• Up to 5 DDIs: £50 

• Up to 250 DDIs: £250 

• Larger ranges of DDIs: Price on Application (POA) 

• Port order verification (confirm losing supplier details): £60 per request 

 

2. Monthly User Costs 

• £8 to £20 per user per month, depending on level of CRM integration 

• Educational pricing discounts: POA 

• Non-profit organisation discounts: POA 

• Healthcare pricing discounts: POA 

 

3. AI Integration 

• Customisable per client: POA 

 

4. Hardware Costs 

• Desk phones: £60 to £200 

• Speaker phones: £80 to £120 

• Portable DECT/Wi-Fi phones: £80 to £150 

• Softphone applications: 

o Bria Enterprise: POA 

o Other softphone applications included with monthly user cost 

 

  



5. Included Features 

• Call recording (up to 30 days) 

• Reporting and Call logging for duration of contract 

 

6. Installation 

• On-site installation: £500 per day 

• Remote installation: included 

 

7. Support 

• On-site support: £350 per day 

• Remote support: included 

 

8. Training 

• On-site training: £350 per day 

• Remote training and YouTube training: included 

 

9. Broadband Installation 

• FTTC 80/20 SOGEA: £150 

• FTTP 1000/100: £150 

 

10. Broadband Line Takeover 

• FTTC 80/20 SOGEA: £50 

• FTTP 1000/100: £50 

 

11. Router Installation 

• Depending on application: POA 

 

12. Router Hardware 



• Depending on application: typically, £100 to £300 

 

Prices correct January 2026. 


