
 

General 

Supplier Terms 

These terms are each applicable to a Call-Off Contract if (and to the extent) referred to 
in the relevant Order Form and as permitted by the Framework Contract RM1557.15 G-
Cloud 15 Framework Special Terms. 

Supplier Standard Terms 

1. The Supplier Acceptable Use Policy (AUP): 

Supplier Acceptable Use Policy (AUP) will be incorporated into the Call-Off 
Agreement as detailed in the Order Form. 

2. The Supplier Data Processing Agreement: 

The Supplier Data Processing Agreement (or the relevant Subcontractor's or third-
party supplier's) Data Processing Agreement or equivalent document which, in 
addition to the other applicable terms of the Call-Off Contract, will govern the 
Supplier’s processing of Personal Data and the related security measures and 
standards which the Supplier shall comply with in respect of the relevant Services, 
and will form part of the “Supplier Licence Terms” (as such terms may be modified 
from time to time strictly in accordance with the terms of the Call-Off Contract). 

3. The Supplier Specific Shared Responsibility Model: 

A specific Shared Responsibility Model will be utilised to outline the Parties 
responsibilities required for delivery of the Services. 

Supplier Service Specific Terms 

These terms will be specified as part of the Order Form if required and applicable for 
the specific services procured.  

1. The Supplier Service Level Agreement (Supplier SLA): 

These terms will be specified in the relevant form dependent upon the specific 
services procured. The Supplier SLA will apply if set out or expressly referred to in the 
Order Form under the heading “Supplier Licence Terms”. 

2. The Supplier Licence Terms: 

The Supplier’s (or the relevant Subcontractor's or third-party supplier's) licence terms 
for the relevant Cloud Product will apply as set out or expressly referred to in the Order 
Form. Any specific Licence Terms will be expressly specified in the relevant Order 
Form, dependent on the specific Licences procured as part of the Services. 


