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Commercial Overview 

 
1. The price for a standard Healthier Together website is £15,000 + VAT per ICB or Health Board.  

 
2. In addition, there is a one-off set up fee of £10,000 + VAT per ICB or Health Board. 

 

3. Optional packages as outlined in the service definition are charged at £2,500 + VAT each. 
 

4. The price for a standard Healthier Together app licence is 3.5p + VAT per patient per annum based on the 
total registered patient population. This fee applies separately to each patient group, which currently include 
children (0 to 18 years), pregnant women and adults (18 years or older). This includes the provision of all 
services as outlined within our standard service specification. 
 

5. The cost of the app includes the cost of the website thereby discounting the standard website cost in full. 
 

6. In addition, there is a one-off set up fee of £15,000 + VAT per ICB per patient group. 
 

7. An additional fee of £10,000 + VAT applies for supporting the alignment of pathways between trusts and 
setup of triage line to support pregnant women. 
 

8. All prices quoted are exclusive of VAT. 
 

9. Price includes all project management, setup and rollout, hosting, training and support costs. 
 

10. Bespoke requirements outside of the framework of the service definition are reviewed and quotation provided 
on a case-by-case basis. 


