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License Structure 

edison365 operate a subscription-based licensing model, whereby access to the software is 

determined by user type and required functionality. Our platform supports a range of scopes, 

from idea / demand management only, to full end-to-end business case development and 

project execution. 

 

edison365 offers four licensing options: Base, Standard, Professional and Premium; each 

tailored to different organizational needs: 

• Base: Supports the full project intake process, enabling users to launch idea 

campaigns, collect project requests from across the organization, and collaboratively 

evaluate submissions. It fosters engagement through discussions, voting, and 

prioritization to ensure high-quality, aligned project proposals. 

• Standard: Builds on the Base tier by adding business case management capabilities. 

This allows users to transform selected requests into structured business cases with 

defined benefits, costs, risks, and timelines, enabling better decision-making and 

alignment with strategic goals. 

• Professional: A complete solution that includes all features from the Base and Standard 

tiers, along with robust project management functionality. This includes Gantt charts, 

task tracking, resource allocation, portfolio visibility, and benefit realization tracking to 

ensure effective execution of approved initiatives. 

• Premium: Includes all features from the Base, Standard, and Professional tiers, with 

added support for event-driven APIs to enable real-time integration with other 

systems, and advanced auditing capabilities for detailed activity tracking, compliance, 

and governance. 



 

   
 

 

 

edison365 offers three user types, Full, Lite, and Read-Only, to align access with varying 

organizational roles. 

Full License (£) 

The prices listed are per-license, per-month, on an annual basis. 

 

Volume-based discounts available.  

Lite License (£) 

The prices listed are per-license, per month, on an annual basis. 

 

Volume-based discounts available.  



 

   
 

Read-Only License (£) 

Read-Only licenses have a cost of £0 per user per month annually.  

Read-Only License is free and intended for users who only need to view content. They can 

access all reports and view demand, business cases, and project details without editing or 

interaction permissions.  

For more details on permissions and access levels, visit edison365’s licensing page. 

  

https://edison365.com/licensing/


 

   
 

Our Professional Services 

Optional On-Boarding Services 

Our experienced professionals will work with you to make sure the platform is configured to 

your unique requirements, and you are successfully onboarded with everything needed to 

make it a success.  

edison365 offers customers different Professional On-Boarding Services to choose from, 

details can be found here.  

 

Optional Customer Success Management Services 

Our trusted team will work with you to adopt the software in your organization, support your 

end-to-end innovation process, and make the most of your investments. 

edison365 offers customers different CSM Services to choose from, details can be found here 

 

 

 

 

 

 

 

 

 

 

https://edison365.com/onboarding-implementation/
https://edison365.com/support-services/


 

   
 

User Licencing & Support Additional Details 
• User licensing encompasses all updates and access to break-fix helpdesk services. 
• Pricing is based on annual rates. 
• Each user requiring edit access must be licensed. 
• Microsoft licensing costs are not included in the listed prices. 
• Pricing is applicable per tenant. 
• Access for read-only purposes is provided at no cost. 

 


