G-Cloud 15:
Webex Contact Center

Every Conversation Connected.
Every Experience Elevated.

o0
ese Gamma

O



With Webex Contact Center from Gamma, you get:



Why Customer Experience must evolve

Customers choose the channel, the moment, and the pace of engagement. They expect
fast answers, proactive updates, and continuity across every interaction. Traditional,
siloed systems simply can't keep up, leading to long wait times, frustrated customers,
and operational inefficiencies.

Webex Contact Center modernises the entire experience with digital-first, Al-enhanced,
cloud-driven capabilities that keep your organisation connected and responsive.

Why organisations choose Webex Contact Center through Gamma

» Unified journeys across voice, messaging, email and social channels

Al-powered automation reducing wait times and improving resolution

A cloud-native platform that removes complexity and accelerates innovation

» Gamma's resilient voice network ensuring reliable, high-quality contact flows

Reduced operational burden, thanks to Gamma's managed support and proactive
service

Gamma brings expertise in managing enterprise telephony, collaboration tools and cloud
migration, meaning your CX transformation is supported at every step.



What makes this platform stand out?

With Gamma as your provider:



Connected journeys
across every channel

Customers want flexibility. They move fluidly
between channels - from a webchat to email, from
WhatsApp to a voice call. Webex Contact Center
connects these moments into a single, cohesive
journey.



Al Agent benefits:

Gamma'’'s benefit enhancement:

The result?



Empowering Every Agent

A modern contact centre thrives when its agents have the right tools.
Webex Contact Center provides a single, intuitive agent desktop with
insight, guidance and context in one place.

Key agent-centric features

Unified inbox for all interaction types
Reduced handling time

Full customer journey visibility
Higher accuracy and consistency

Al-generated suggested responses
Faster onboarding and training

Automated call/message summaries
Better Agent satisfaction and retention

Intelligent recommendations for next steps

The platform works cleanly alongside Gamma's PSTN and connectivity services, giving
agents a stable, high-quality environment in which to handle voice and digital interactions.



Supervisor Visibility & Operational Control

Supervisors have clear, real-time insight into service performance. Webex Contact Center provides
intuitive dashboards and reporting tools to help leaders manage demand, support agents and maintain
service levels.

Capabilities

Real-time dashboards showing queues,

trends and performance Faster, more informed decision-making
Al-powered coaching insights Improved first-contact resolution

Live monitoring and historical reporting Better team performance and forecasting
Workforce management and scheduling Deep insight into customer behaviour

(with add-ons)

Gamma supports organisations in aligning dashboards and routing configurations to KPI
requirements, making it easier to deliver predictable service outcomes.



Analytics include:



Native integrations include:

Other integrations:
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