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A future-ready cloud calling experience
built for modern organisations

Why choose Webex Calling?



Cloud telephony that transforms how
your teams stay connected

A complete cloud calling experience



Enterprise-grade unified communications

UK sovereign cloud,

Disaster-tolerant infrastructure

Flexible numbering options
Support for Microsoft Teams users

Built-in resilience and redundancy



An integrated collaboration
experience

One application. Every communication.

Webex Calling delivers a complete collaboration suite within a
single user experience. Calling, meetings, messaging, video,
events, polling, and intelligent devices all work together to
enable seamless communication from any location.

What users gain

A consistent, intuitive interface across device types
+ Call handoff between devices without interruption

* Intelligent audio and video capabilities

* Industry-leading noise cancellation

» Workflows designed for every workspace

Whether at a desk, on the go, or in the meeting room, users
experience the same performance and simplicity.



Administration, Analytics & Troubleshooting

Manage everything through a single dashboard

Control Hub - Webex's administration console - provides
centralised management of users, devices, performance, and
service quality.

What Control Hub provides

 Real-time call quality monitoring

Insights into media performance, devices, and user
behaviour

Packet loss, jitter and latency metrics

Troubleshooting tools for fast issue resolution

Scheduled reporting for deeper analysis

This end-to-end visibility ensures your calling environment
stays healthy, compliant, and optimised.



Webex Calling Licences

Webex Calling offers three licence types, allowing organisations to choose the right mix for user needs
and workspace requirements.

Professional (User) Standard (User) Workspace
 Full enterprise calling » Core telephony features » Designed for shared and
features * One assigned device or common-area locations
» Support for multiple soft client » Supports a single device
devices and soft clients * |deal for users with * |deal for reception areas,
* Includes Virtual Lines and straightforward calling meeting rooms, and shared

Group Voicemail needs spaces



A webex experience enhanced by
Gamma'’s carrier-grade expertise

Gamma enhancements include:



Platform Resilience and
Connectivity

Resilient by design. Always available.

Webex Calling operates on a robust, multi-layered
architecture:

 Cisco-certified SBCs deployed across the Gamma
network

Geo-redundant high-availability clusters

Tier 3+ UK data centre hosting

Resilient interconnect with Webex Calling

Optimised PSTN routing through Gamma

Connectivity suitable for office, remote, and hybrid
workers

This architecture ensures high uptime, low latency and
dependable service performance.
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