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TruValidate — Document Verification and Facial
Biometrics (DVFB) Pricing

Costs for DVFB solutions will depend upon which partner supplier will be providing
the solution, and then the specific type of integration.

Our pricing will work in two different ways. One will be defined as a pay as you go
transaction cost, charged at regular periods with a flat rate per transaction. The
associated costs can vary with this option depending on:

e Solution elements — individual elements, such as just GIID capture or just
liveness capture, each can have different individual costs per transaction

e Overage fees — in the event a customer has agreed the price per transactions
up to a certain amount, overage fees can apply to usage over the agreed
amount

e Transaction costs can vary based on variables required

Our other option is bulk pricing, which is a bespoke pricing arrangement based on
predicted tiered usage volume commitment and duration.

Annual Volume Fees — price per check

Price per check Volume

0,000 000 0,000 00,000 0,000 00,000 000,000
ea pe 0 0,000 000 0,000 00,000 0,000 00,000 000,000 000,000 000,000
Document Verification & Facial Biometrics 3.00 2.87 1.94 1.63 1.42 1.28 1.07 0.94 0.65 0.59
Document Verification Only 2.50 2.30 1.55 1.30 1.14 1.02 0.86 0.75 0.52 0.47
Biometric Re-Authentication 0.10 0.09 0.09 0.09 0.09 0.09 0.07 0.50 0.30 0.30

Minimum annual usage applies to more complex configurations and is typically set at
12,000 minimum transactions per year

DVFB Professional Service Costs / Consultancy
£1,250 per day.

API Fees

Set-up and maintenance fees can vary depending on factors such as:

e Provider — one of our providers charges up to 15% of the contract value or
£15,000 which would need to be taken into account when factoring costs

e Portal users — additional portal users may be subject to an additional fee
beyond initial set-up costs

e Number of use cases — if a client has a higher number of journeys or use
cases, they may be charged a higher maintenance fee
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Maintenance fees are determined on a per contract basis and will never exceed
more than 15% of the total contract value.

Notes
2-year discount - 5%
3-year discount - 10%

Pricing excludes VAT
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