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Acquisition Manager helps organisations evaluate complex information from bureaus 
and other sources and enables faster, consistent, automated Citizen decisions at 
scale. We do this by providing business process automation, data insight, and 
analytics that deliver accurate, cost-effective decisions to onboard citizens 
automating your strategy in terms of risk, fraud and regulatory requirements. The 
solution is fully configurable using the Design Studio. TransUnion will provide a fully-
configured solution, to meet requirements agreed in a Solutions Outline Document. 

 

Pricing has two components, a Setup Fee for the design, build and testing phases of 
the solution and an annual Service Fee which includes hosting, licence and support. 

 

The Setup Fee is based on a per person day rate of £1,500. The number of 
professional services days required to deploy the Acquisition Manager solution is 
dependent on the size and scope of the solution. A full quote will be prepared once a 
scoping study has been completed and an agreed Solution Outline Document has 
been agreed. Typical entry level pricing below is representative of a “standard 
configuration”, which may include the following:  

• Access via our standard REST API web service 

• Access to TransUnion’s real-time data services (costs for data services used 
are excluded) 

o Credit report (TruVision) 
o Affordability (Affordability Report 4) 
o Identity and verification (TruValidate); and customer PIN (DataDNA) 

• A single business strategy (policy rules/risk, affordability, and fraud scores) 

• Strategy configuration Design Studio 

• Case management, with data viewer 

• Management information extracts 

• An AWS SaaS solution 

• Support and maintenance - Standard support Monday-Friday, 07:30-18.00 

 

Summary Fees 

• Setup Fee - between £150K to £250K depending on complexity of 
requirements. 

• Annual Service Fee - between £180K and £230K depending on complexity of 
requirements and datasets being incorporated. This is based on a five-year 
contract terms, complexity, and confirmation of expected volumes. 

• A “Lite” version of the solution appropriate for Local Authorities is available, 
with reduced set up and annual fees – starting from £50k and £100k 
respectively, final pricing will depend on complexity of requirements and 
scope. 
 

All the prices quoted in this document are exclusive of VAT. 


