
Retriever
Leverage big data analytics 
for rapid and robust 
contact search results

Improve operational efficiency  
with a unique single search entry  
box for faster, search results

Be empowered to quickly and  
easily identify and analyse data  
links for more holistic tracing

Improve productivity with ranked 
probability match results for swifter, 
smarter and more cost-effective 
investigations

Gain easy access with user-friendly, 
browser-based, online touchpoints 
across devices and platforms 

Did you know that around 50,000 UK residents move 
home every week*, locating and updating contact 
information is a continuous process for lenders,  
utility providers and public services. This trend —  
in conjunction with the exponential growth of genuine 
and fraudulent online activity and delinquency — 
has impacted traditional contact trace technologies  
and techniques. 

The cumbersome, time-consuming and inexact  
trace processes of the past too often result in a 
minimum yield of exact match results while  
ignoring actionable results.

By harnessing the power of advanced technologies  
and enriched data analytics, Retriever can increase 
efficiency and helps boost results by extending  
search reach activities — even on minimal input data 
— producing sound returns ranked by likelihood.

*www.gov.uk Monthly Property transcations

https://www.gov.uk/
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Tap into broader, more effective searches for improved collections results

Retriever integrates TransUnion’s network of proprietary and public datasets with enhanced analytics and trended  
credit data to connect the dots between identities, places, contact details and emails. 

BENEFITS 

Quickly and easily augment searches and increase actionable results
The advanced Retriever online tracing tool instantly returns direct match* — or ranked and scored —  
results according to similarities.

	 Multiple systems integration 
Retriever automates and streamlines processing, 
eliminating slow searches across multiple systems, 
forms and locations. 
 

Light-touch, expanded scope 
Identify data entry errors and name and address 
variations for better-informed, reliable decisions.

Single entry searching 
Because the search entry box works like a standard  
search engine, available contact data can be easily  
copied and pasted into a single field. 
 

Ranked results 
Search result returns are scored according to  
their similarities to improve time efficiency and  
cost effectiveness.

	→ Improved efficiency: Achieved via a user-friendly, 
single search entry box design. 

	→ Robust results: Retriever returns ranked and scored, 
best-fit results for fast, cost-effective follow up.

	→ Easily exportable: Individual search results can be 
exported via CSV.

All information is appropriately sourced for validation and tracing purposes

*Dependent upon quality of data inputted

	→ Omnichannel access: Online web access  
enabled through standard browsers. 

	→ Supports regulatory guidelines: Results align  
with transparency and fair treatment guidelines.

Search data included by Retriever

To find out more about Retriever get in in touch:  
call: +44 (0) 113 868 2600 email: contact@transunion.co.uk visit: transunion.co.uk

Public 
data

Digitally captured data

Non-financial data

Bureau data

Address links

Aliases

Financial associates
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