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Penlink G Cloud 15 General Terms and 
Conditions 

 
The nature of Penlink solutions means we typically sell through frameworks such as the G 
Cloud and under direct contract with end users. Thus terms and conditions are defined by the 
buyers preferred procurement route. 
 
We maintain the below, very straightforward terms and conditions around pricing and payment:  
 

- Prices quoted exclude any and all taxes, which may be imposed by law or otherwise. 
- All products and prices quoted are Ex Works. 
- Services are priced on a time and materials basis. 
- Payments should be made 30 days from date of invoice. 
- Payments should be 100% of purchase order or annually for multi-year terms if agreed. 
- Quotations are request / project specific. 

 
 
 


