MEDALLIA EXPERIENCE CLOUD: THE #1 EXPERIENCE PLATFORM

How Medallia can help enable NHS objectives

Capture Every Signal
From SMS, kiosks, complaints, surveys, online reviews,
GP referrals, and beyond, powering complete,

continuous & modern listening

Analyse, Predict, Prescribe & Prioritise

Al & ML based approach throughout reporting &
workflows powering an early warning system

Empower & Engage

Organisational hierarchy mapping & ability to scale
driving widespread accountability and action

Act at Scale

Measure effect on outcomes: adherence, safety,

patient engagement, trust and confidence;
readmissions. Orchestrate individualised end-to-end

experiences.

Medallia

Capturing Feedback

° Meet the patient where
they are with multiple
survey methods

®  Understand the patient
Jjourney in depth

° Collate and organise
large volumes of
feedback effortlessly
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Insights User

Insights

[ ] Identify trends Y
° Isolate areas of priority & °
focus Y

° Text Analytics - applied
to large data sets
surfacing insights faster

Listening “Beyond the Bedside”
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Reminders
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e Analysing Feedback

at Scale

Root cause assist
Topic deep dive
Identify root cause of a
metric and read the
comments

Front Line

Democratising Insights

° Team specific
feedback and trends

L] Offer a place to
provide ideas and
suggestions

° Make it easy to share
best practice
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