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Flexible access to intelligent automation experts to enhance your SS&C Blue
Prism knowledge and accelerate your automation goals
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Trademarks and copyright

The information contained in this document is the proprietary information of Blue Prism Limited. No part of this document may
be reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying, without the
written permission of Blue Prism Limited.

© Blue Prism Limited, 2001 - 2026
®Blue Prism is a registered trademark of Blue Prism Limited

All trademarks are hereby acknowledged and are used to the benefit of their respective owners.
Blue Prism is not responsible for the content of external websites referenced by this document.

Blue Prism Limited, 2 Cinnamon Park, Crab Lane, Warrington, WA2 0XP, United Kingdom
Registered in England: Reg. No. 4260035. Tel: +44 870 879 3000. Web: www.blueprism.com

Disclaimer

The contents of this document are for information and evaluation purposes only, and all conditions, warranties and/or
representations, whether express or implied by statute, law or otherwise, are hereby excluded to the fullest extent permitted by
law. Details of the Professional Services to be provided in any given instance will be outlined in the applicable Statement of Work.
Capitalised terms used in this paragraph have the meanings given in the Supplier Terms.
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1.Knowledge Support

1.1. Overview

Maximize your SS&C Blue Prism automation efforts with Knowledge Support, an annual subscription
service that grants you expert guidance from our professional services consultants.

1.2. Service Description

Knowledge Support is a subscription-based service that provides access to experienced intelligent
automation (IA) experts who will help you maximize your team’s automation skills by building on the
foundations provided by SS&C Blue Prism University.

Whether you have specific questions or need support with pre-defined topics, our service will help you
reach your goals. Choose from three subscription tiers: Bronze, Silver or Gold; each with a different
number of hours included annually:

e Bronze: 20 hours
e Silver: 50 hours
e Gold: 120 hours

1.3. Service Features
e Schedule sessions through our convenient self-service portal.

e Tailored sessions with our consultants for specific use cases or pre-defined topics, and our best
practices.

e Expert guidance from a knowledgeable specialist in your chosen area.
* Recorded sessions for internal sharing and reference.

e All referenced materials for future review or incorporation into your own methodology.

1.4. Service Benefits

e Enjoy the flexibility of accessing SS&C Blue Prism expertise at your preferred time.

« Benefit from expert advice from SS&C Blue Prism to enhance the capabilities of your Center of
Excellence (CoE).

e Achieve your automation goals faster with our 3 subscription tiers.

e Each tier can be consumed in minimum blocks of 2 hours.

1.5. Customer Responsibilities

¢ When booking the session via the portal, ensure all of the necessary supporting information is
supplied. This will help the consultant delivering the session can assist that your requirements for
the session are met.

e If you cannot attend a booked session, please ensure to cancel it with at least 48-hours notice. If a
cancellation falls within this 48-hour window, the 2 hour session could be subtracted from your
annual entitlement.
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