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Standard Pricing 
Pricing for our services is as per the below options, this should be read in addition to the 
SFIA rate card which is to be used for consultancy, training, on/off boarding and workshops. 
Our Core support hours are 9am till 5pm Monday to Friday excluding UK Bank Holidays and 
UK Public Holidays. Additional Support times or training can be negotiated upon request. 

Enterprise Architecture Cloud Services 
The pricing for this service is based on SFIA rate card provided, but only levels 5, 6 and 7 are 
available for Strategy and Architecture. 

Sparx Enterprise Architect Cloud Support 
We offer 2 level of support for this service: 

1. Bronze – support provided during the Core Support hours only. The unit cost of this 
service is £14,000 for 80 hours of support. 

2. Gold – provides the extended support hours from 06:00 to 20:00, Monday to Friday, 
and 09:00 to 15:00 over the weekend. The unit cost for this service is £20,000 for 80 
hours of support. 

Both levels can only be purchased as a unit (in 80-hour blocks), with any unused hours after 
12-month period will be lost. Any excess hours will be charged at SFIA level 6 rate (please 
refer to the rate card). 
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