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Introduction

Evergreen Life offers a comprehensive digital health solution that promotes
patient empowerment, improves healthcare outcomes, and contributes to a
more sustainable healthcare system.

In this document you will find an introduction to all the types of charges that you
may incur in consuming our service. This will identify any setting up costs,
operating costs, service closure costs and any optional charges from services that
may accompany our services such as consultancy and training.

Implementation and service configuration is flexible according to the needs to the
service and population. Please contact us for a detailed proposal. All figures are
provided exclusive of VAT.
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Evergreen Life App

The Evergreen Life App lets people own their health information, driving informed
healthcare and giving people the best chance of staying well. Users can add their
own information not held in the GP record, including allergies, conditions, and
medications, building a complete, accurate Personal Health Record (PHR) that
they can share with anyone they wish. This data can be used to provide users with
insights into their Healthy Life Expectancy (HLE).

Evergreen’s proven, nationally deployed patient-owned record platform and its
advanced Al layer are designed to improve clinician efficiency, enhance clinical
coding accuracy, and simplify digital workflows; health organisations can utilise
their populations PHR and HLE data to identify priority cohorts, stratify risk, and
target interventions that support preventative care and system efficiency.

Evergreen Life also operates a Trusted Research Environment that allows
approved organisations to access anonymised PHR data for research purposes.
This dataset combines real-world clinical records with user-reported health and
genetic information, suitable for observational studies, feasibility analyses,
external control arms and outcomes research.

Service Module Licence Cost | Unit Type
Evergreen Life App | Application as | The Evergreen | Per Patient
installed on 10S | Life App is free
or Android for anyone to
download and
use.
Evergreen Life Personal £1.00 Per Patient
PHR Health Record
Data
Healthy Life Population £1.00 Per Patient
Expectancies health analysis,
reporting and
dashboards

Evergreen Life Pricing Document for G-Cloud 15 3




askmyGP

askmyGP is an online consultation and workflow platform that enables GP
practices to manage patient demand through operational change and digital
triage. It makes it easier for patients to contact their own practice and helps
practices prioritise and deliver high-quality care efficiently across their
networks.

Patients submit their requests in their own words through a simple, secure
interface. All queries are captured and triaged in a consistent way, enabling
appropriate care navigation and fast, clinically led decision making. No patient
is redirected until their case has been reviewed by the practice team, and
triage and treatment decisions remain entirely within the practice based on
clinical judgement and knowledge of the patient.

The model promotes rapid response times, with most patients receiving care
the same day. Its simplicity drives uptake by patients and ensures parity, as
all requests—regardless of channel—are prioritised according to clinical need.
Patients can indicate preferences (e.g., clinician, communication method,
timing), supporting continuity, personalised care, and high satisfaction.

askmyGP differs from other online consultation systems by:

e Managing all patient demand based on clinical priority,

e Keeping clinical decision making with trained NHS professionals,

e Allowing patients to describe problems in their own words without
complex menus or questionnaires,

e Delivering care based on need rather than communication channel.

Service Module Licence Unit Type
Cost
askmyGP All askmyGP £1.00 Per patient
modules and
features.
askmyGP Implementation £2700 Per site
Fees
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askmyGP Additional
askmyGP
Services:
e Change £900 Per day
management
&
mobilisation

e Bespoke £600 Per pathway
Pathway
Design

e Practice £1800 Per merge
Merge

e Practice Split | £1800 Per split

e White Label |£900 Per day
Branding

Supplementary | Additional

or related Support (for all

services services)

e System £900 Per day
Optimisation
(Including in-
person
patient
support)
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Casper

Casper is an intelligent web-based system that uses logic to manage specialist
clinical referrals dynamically in disciplines as diverse as oncology and
endoscopy.

Casper can manage an entire Trust or Region, and our software has even been
managing an entire nation’s radiotherapy referrals since 2017. This results in
faster referrals and reporting, less paperwork, more transparency and better
governance.

Casper is a web-based application, written in PHP. It is accessed by the clinical
team using a standard web browser, with no additional plugins or setup
required.

Service Module Licence |Unit Type
Cost
Casper Casper Core Per site
Platform:
e Core £18,425
Outpatient
Module
e In-Patient £2,860

e Reporting £1,100

Casper Additional Per site
Casper Services:
e Additional £7,700
Module

e In-patient £2,860
Module

e Reporting £1,100
e Additional £7,700

Centre

e Additional £2,750
Unit

e Satellite £2,750
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e Spine
Connection

e 50 User
Licence

e Additional
Server
Instance

£2,200

£1,650

£3,300

Casper

Implementation
Fees:

e Spine
Interface
Configuration

e (Casper
training,
configuration
& set up
(40hrs)

£5,500

£4,125

Per site

Supplementary
or related
services

Additional
Support (for all
services)
e Price per
hour
e 8-hour
bundle
e 16-hour
Bundle
e 40-hour
Bundle

£137.50

£1,072.50

£2,090

£4,950

Annual cost
per site
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