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Based on a clients annual communication requirements the most appropriate monthly bundle is selected. The client is
charged the monthly fee each month with incremental charges only being applied at end of the 12 month period.
Communication Types (Printed, Edocs and SMS) can be used interchangeably without additional cost

What is included in the monthly fee
Hosting of Mail Metrics Platform, Unlimited users, API, SSO, The following modules, Consumer, send, DAM, analytics
For Printed items data processing, 1 x Duplex A4 personalised image, enclose and hand over to postal provider.

For email/portal data processing, initial validation, document composition, PURL creation, Record Sending, Document
Retrieval (for PURL items), Ml reporting, bounce management.
For SMS data processing, initial validation, document composition, PURL creation, Record Sending (to UK numbers),
Document Retrieval (for PURL items), Ml reporting, bounce management.

What is not included in the monthly fee
For Printed items additional printed images, Paper, envelopes, inserts, Postage costs.
For Email, secondary address validation
For SMS, Record Sending for non UK phone numbers
Additional professional services requirements

Additional Platform Modules
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