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1. Terms and CondiƟons: 
The supply and procurement of services via G-Cloud 15 is governed by three types of terms and 
condiƟons: 

• G-Cloud / Crown Commercial Service (CCS) Framework Agreement between CCS and Health-E-
Financials. 

• Call-off contract between the Buyer (you) and Supplier (Health-E-Financials). 

• Vendors’ Terms and CondiƟons (if applicable). 

The Framework Agreement terms and condiƟons control the relaƟonship between the supplier and 
the framework authority, in this case the Crown Commercial Service (CCS). These terms cannot be 
changed. 

The G-Cloud 15 Call-off Contract terms and condiƟons control the relaƟonship between a public 
sector Buyer and a G-Cloud 15 Supplier. These contract terms can someƟmes be changed to meet 
the needs of the buyer if the supplier agrees. 

Vendors’ T&C’s will only apply where a 3rd-party, for example a soŌware vendor, provides services or 
soŌware as part of our overarching service or soŌware offer. 

AŌer careful review of the G-Cloud 15 terms and condiƟons, we are saƟsfied that the terms cover all 
our requirements and we do not have any addiƟonal. 

 

2 Further InformaƟon 
For more informaƟon about this or any of our G-Cloud services or to discuss your requirements in 
more detail, please email hello@health-e-financials.com and we will be happy to contact you. 

Please include the following informaƟon in your email so that we can get the best people to deal 
with your request: 

• The name of this service 
• The name of your organisaƟon 
• Your name and contact details 
• A brief descripƟon of your business situaƟon 
• Your preferred Ɵmescales for starƟng the work 


