. ACS -Life

Revolutionising
Electronic Meal
Ordering for
Catering Services

ACSs-Life is a web and mobile-based
solution designed to streamline meal
production with transparency,
nutritional accuracy, and allergen
tracking.

Proven Expertise & Commitment
e Over 14 years of experience serving the UK and European public sector

through our software house.

e Dedicated to delivering "Food as Medicine” solutions tailored to NHS, HMPS,

and other critical institutions.

Comprehensive Digital Meal Management

e Al-Driven Meal Ordering: Patients can order
meals based on historical data and clinical
references through HL7 integration with Electronic
Patient Records (EPR).

e Multilingual Support: Catering to diverse patient

demographics with language accessibility.

e Companion Meal Ordering: Enables relatives and
caretakers to place orders conveniently.

e Advance & On-Demand Ordering: Flexibility to
order meals in advance or request additional

meals per trust policies.




Enhanced Patient Experience & Transparency

e Visual Meal Representation: Patients can view images and details of meals,

including nutritional and allergen information.

¢ Incident Management System: Direct patient-to-catering manager incident
reporting for swift resolution.

e Personalized Nutritional Tracking: Supports patient health by integrating
clinical references from EMC (Medicines.org.uk).

¢ Nil by Mouth Selection: Enables dietary restrictions for improved healthcare

compliance.

Smart Automation & Efficiency

ffis Real-time inventory control to minimize waste

2. Automated ERIC data management for compliance

@ Al-enabled support & security with 24/7 chatbot
assistance

ACSs-Life is your sustainable, Al-driven, and patient-centric catering
solution, ensuring optimal meal planning, seamless operations, and
enhanced patient satisfaction across healthcare and institutional settings

For more details, contact us today!




