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ACS - Life - Digital Catering & Soft Facilities Management Solution

ACS Life is a modular solution that is used a number of different settings, and as such pricing is
broken down as described in this section.

Service Description

ACS-Life is a comprehensive digital cloud based platform for managing catering services and
soft FM operations across public and private operations—healthcare, education, prisons,
hospitality, multi-site. Integrates menus, recipes, meal orders, cleaning, portering, EPOS, and
cashless catering. ACS-Life boosts efficiency, strengthens compliance, improves visibility, and
reduces costs.

MoJ
Pricing for MoJ settings is a fixed cost each establishment

Description Each Prison Establishment

Year 1: One off Cost for Implementation & £3,246
Installation Cost

Year on Year License & Hosting Cost £5,000
Optional Onsite Training Cost (Per day) £1,250

The price described above has been mutually agreed with MoJ Procurements and it should
be procured through ModJ Procurement process for all individual prisons. The service
includes Dish Management, Menu Planning, Meal Ordering, Ingredients, Nutrition & Allergy
Management. The costing is based on the assumptions that there is no customisation and
the implementation assumed to be managed remotely from our High Wycombe HQ. There
will be additional cost for data migration, onsite training and other potential items which are
not listed within the service.

Hospitals NHS and Private Healthcare
Pricing for Hospitals settings is by size of hospitals based on their bed size

Description (For Hospitals Hospitals Hospitals Hospitals Hospitals

ACS -Life Core <300 beds <700 beds <1000 beds <1500 beds >1500
Modules) beds
License & £7,000 £10,000 £12,000 £14,000 £15,000
Hosting Cost

Includes

Implementation

Cost

(Per Year)

Support & £6,000 £,9,000 £11,000 £13,000 £15,000
Maintenance

Cost

(Per Year Cost)

The price is based on the core modules allocated per hospitals. The core modules includes
minimum services for Dish Management, Menu Planning, Meal Ordering, Ingredients,
Nutrition & Allergy Management. The costing is based on the assumptions that there is no
customisation and the implementation assumed to be managed remotely from our High
Wycombe HQ. There will be additional cost for data migration, onsite training and other
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potential items which are not listed within the service. The cost excludes cost associated
with Payment Gateway which charged by provider and devices / peripherals.

The modules listed below are optional features, it will be selected based on hospitals
existing software platform.

ACS -Life Packaging Hospitals  Hospitals Hospitals Hospitals Hospitals
Modules <300 beds <700 beds <1000 <1500 >1500

beds beds beds
Ingredient Implement
Management ation of
Recipe / Dish ACS -Life
Management — Core
Menu Module
Management (comes as
Patient Meal  part of the

Ordering basic

package)
Waste Add on £2,000 £2,500 £4,000 £5,000 £6,000
Management
Food Add on £1,300 £1,500 £1,800 £2,000 £3,000
Labelling
Inventory Add on £3,000 £5,000 £5,000 £5,000 £5,000
Management
with Ordering
HACCP Add on £1,000 £2,000 £2,000 £2,000 £2,000
Management
Survey & Add on £500 £900 £900 £900 £900
Feedback

EPOS/Retail Add on £5,000 £7,000 £10,000 £10,000 £10,000

Staff Meal Add on £4,000 £5,000 £7,000 £7,000 £7,000
Ordering App

Schools and Council

Pricing for Council which has volume of 250 schools. The pricing model is not based on the
students volumes. It is based on per school.

Description (For ACS - <250 Schools <500 Schools >500 Schools

Life Core Modules)

Implementation & £10,000 £15,000 £20,000
Installation License Cost

(Per Year Cost)

Support & Maintenance £7,000 £10,000 £15,000
Cost

(Per Year Cost)

ACS -Life Packaging <250 <500 >500

Modules Schools Schools Schools
Ingredient Implementation

Management  of ACS -Life —

Recipe / Dish Core Module

Management  (comes as part
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Menu of the basic

Management package)

Waste Add on £2,000 £2,500 £4,000 £5,000 £6,000
Management

Food Add on £1,300 £1,500 £1,800 £2,000 £3,000
Labelling

Inventory Add on £3,000 £5,000 £5,000 £5,000 £5,000
Management

with Ordering

HACCP Add on £1,000 £2,000 £2,000 £2,000 £2,000
Management

Survey & Add on £500 £900 £900 £900 £900
Feedback

EPOS/Retail  Add on £5,000 £7,000 £10,000 £10,000  £10,000
Staff Meal Add on £4,000 £5,000 £7,000 £7,000 £7,000
Ordering App

The costing is based on the assumptions that there is no customisation and the

implementation assumed to be managed remotely from our High Wycombe HQ. There will
be additional cost for data migration, onsite training and other potential items which are not
listed within the service. The cost excludes cost associated with Payment Gateway which

charged by provider and devices / peripherals

Pricings for the following are to be reviewed individually for accurate price plan based on the
size for organisation and beds count.

o Defence

e Social Security Administration

e Adult Social Care

e Children's Social Care
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