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Service
Introduction

Core Value Proposition

Stadia offers secure, scalable, and
proactive managed IT services to reduce
downtime and enhance security posture.

Strategic Partnership

Stadia acts as a strategic partner
providing enterprise-grade solutions
beyond basic IT support.

Flexibility and Expertise

Services adapt to client needs with highly

skilled professionals ensuring innovation
and trust.
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Built on Experience.
Delivered with Confidence.

MONITORING REPORTING

il

MANAGED
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Certifications and Partnerships

Microsoft Gold Partner status and rigorous adherence to industry standards
validate Stadia’s technical excellence.

IMPROVE

Enterprise Governance and Compliance

Strong governance approach ensuring ISO standards and security frameworks

compliance for client assurance.

REMOTE PROACTIVE
SUPPORT SUPPORT
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Flexible and Scalable Solutions

No restrictive per-user contracts with scalable solutions that adapt to client
business growth seamlessly.

Strategic Client Engagement

Quarterly vCIO reviews and monthly performance meetings ensure proactive /‘ t d o
guidance to align technology with business goals. f §Mm9'em mlvg;



Our services
scale as your
business grows,
flexing around
your needs.

At Stadia, our managed services heritage is founded on the delivery of
exceptional IT support. As organisations continue to grow and
technology landscapes become more complex, expectations on IT
services are higher than ever.

Stadia Managed Services go beyond traditional support models,
delivering a high performing, multi channel service desk, proactive
infrastructure management, and enterprise grade security - ensuring
reduced downtime, increased resilience, and improved employee
productivity.

Whether you are modernising an outdated IT support model or
augmenting an in-house team, Stadia provides the expertise, capacity,
and strategic insight to help your business perform at its best.
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Who It's For

Our managed services are ideal for
organisations that:

* Want to outsource all or part of their
IT operations

* Require consistent, high-quality
support across cloud, hybrid, and on-
premise environments

* Operate in regulated or security
focused sectors

* Need flexibility without long-term per
user lock in

* Want strategic technology guidance
without employing a full time CTO
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Core Services

Managed IT Support

Offers multi-channel service desk support,
remote and on-site assistance, handled by
expert 1st and 2nd line engineers or above.

Infrastructure & Network Management

Provides 24/7 proactive monitoring and
performance optimisation across cloud,
hybrid, and on-premise environments.

Cyber Security & Data Protection

Utilises enterprise-grade security tools, Zero
Trust, identity management, and robust
backup and disaster recovery systems.
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Key Benefits

Tailored Delivery Model

Clients specify their needs and receive a customised managed
service designed to meet those requirements precisely.

Engagement and Governance

Onboarding, proactive monitoring, and regular reviews ensure
structured governance and continuous strategic input.

Strategic Interaction

Quarterly vCIO-level strategy sessions and monthly
performance meetings distinguish Stadia’s consultative
approach.

Measurable Benefits

Improved productivity, reduced downtime, proactive issue
prevention, enhanced security, and expert access deliver clear
value.
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Contact

support@stadiaservices.co.uk

Orion House, 15 Bessemer Road,
Welwyn Garden City, Hertfordshire,
England, AL7 1HU
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