
–

(hereinafter referred to as “CRESCENDO”)

referred to as the “CLIENT”).  

“Agreement”

“Business Day”

“Client”

“Commencement Date”

“Confidential Information”

“Data Protection Legislation”

“Fees”

“Software” 

“Services”



–

“Term”

“writing”, and any cognate expression, includes a reference to any communication 

“These Terms and Conditions” is a reference to these Terms and Conditions as 

CLIENT’s Obligations

CRESCENDO that is necessary for CRESCENDO’s provision of the Software and Services.

to CRESCENDO’s provision of the Software and Services.  Any such instructions should be 

landlords, planning authorities, local authorities or similar, it shall be the CLIENT’s responsibility 



–

CLIENT’s Office, Home Office or any other location, access to which is lawfully controlled by 

Any delay in the provision of the Software and Services resulting from the CLIENT’s failure or 

–

–

CRESCENDO’s total liability for any loss or damage caused as a result of its negligence or 
breach of the Agreement shall be limited to the sum indicated on CRESCENDO’s insurance 

from the CLIENT’s failure to follow any instructions given by CRESCENDO.

CRESCENDO’s liability for death or personal injury.

CRESCENDO’s breach of the Agreement.



–

reason of any delay in performing, or any failure to perform, any of that Party’s obligations if the 
delay or failure is due to any cause beyond that Party’s reason

–

will cooperate fully with the CLIENT’s requests for access to, correction of, and des
personal data in CRESCENDO’s possession

’s

–

–



–

withhold all service and support until such cases are corrected. The CLIENT’s obligations in 



–

CRESCENDO will only use the CLIENT’s personal information in accordance and compliance with 

and in the Agreement, “personal data”, “data subject”, “data controller”, “data 
processor”, and “personal data breach” shall have the meaning defined in Article 4 of the UK 

CRESCENDO is the “Data Processor” and the CLIENT is the “Data Controller”.

Assist the Data Controller at the Data Controller’s cost, in responding to any and all 

Information Commissioner’s Office);

On the Data Controller’s written instruction, delete (or otherwise 



–

Assist the Data Controller at the Data Controller’s cost, in responding to any and all 

Information Commissioner’s Office);

On the Data Controller’s written instruction, delete (or otherwise dispose of) or return 

Either Party may, at any time, and on at least 30 calendar days’ notice, alter the data 



–

an agreed Alternative Dispute Resolution (“ADR”) procedure.



–



–

Crescendo Systems Limited, (hereinafter referred to as “CRESCENDO”), agree to 
customer (hereinafter referred to as the “CLIENT”), for the Software and Services listed in the Annual 

mailto:support@crescendosystems.co.uk


–

–

–

–

•

•

•

•

–

will cooperate fully with the CLIENT’s requests for access to, correction of, and destruction of personal data 
RESCENDO’s possession.



–

financial and business information, including but not limited to information concerning the CLIENT’s current 

https://www.nuance.com/about-us/terms-and-conditions/terms-of-service/dmo-ppm.html
https://www.nuance.com/dragon/dragon-anywhere/professional-legal-eula.html
https://www.nuance.com/about-us/terms-and-conditions.html
https://www.nuance.com/about-us/company-policies/privacy-policies.html
https://ordiginal.com/en/gdpr/


–

Crescendo Systems Limited, (hereinafter referred to as “CRESCENDO”), agree to provide support to the 
customer (hereinafter referred to as the “CLIENT”), for the 

– – – – –

CLIENT site or the CLIENT’s nominated data 
centre. CRESCENDO’s only access to the system or its subject data is via secure remote access tools or 



–

•

•

•

•

–

will cooperate fully with the CLIENT’s requests for access to, correction of, and des
in CRESCENDO’s possession.

financial and business information, including but not limited to information concerning the CLIENT’s current 


