


An “All One” Document Solution, 

DigiWeb’s Speech Recognition 





General Features
Fully managed by Crescendo 
All user accounts and workflow changes, customisations etc done by 
Crescendo.

Cloud-based software hosted on UK-based Microsoft Azure servers
No installations, no admin rights, automatic updates

Works on any device with an internet connection
Desktop, Laptop, Tablet and Smartphone

Accessible via leading web browsers – no install needed
Google Chrome, Microsoft Edge, Apple Safari, Mozilla Firefox

One enterprise-wide license for users
Multi-site license for users who work across companies, departments or sites

Detailed usage analytics and ROI reporting

DigiWeb Connect 
Local installation allows for use with dictation hardware and EPRs (EMIS Web 
& TPP SystmOne)

Compatible with all leading Digital Dictation hardware providers 
i.e. Philips & Olympus

Scalable licensing and user management for teams and entire 
organisations

Secure access with compliant MFA and encryption



Features for Transcriptionists (Person Typing/Fixing)

Instant access to dictated audio and transcribed text 

Personalised worklist of clearly labelled jobs with key information

Simple in-app collaboration with authors using comment and revision 
tools

Use Fast transcription to convert audio files into transcribed to text with 
grammar in seconds

Click Custom AI buttons to input dictations into pre-defined structured 
templates such as letters and emails

Create custom document/correspondence templates to use with AI

Support multiple workflows across Digital Dictation and AI-enhanced 
outputs

Features for DigiWeb Authors (Person Dictating)

Flexible Workflow – Individuals choose the tools that work for them

Record dictations labelled with key information to send for typing

Prioritise and route jobs to transcriptionists when needed

Use speech-to-text for documentation then clean up grammar using the 
AI Assistant

Multi-speaker functionality

AI Assistant structures notes/documents/correspondence from audio 
file into pre-defined fields

Creation of custom templates to slot into existing systems (i.e. Meeting 
Notes, Letters etc)
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Developed alongside Microsoft specialist’s, using cutting



Your dictation system, your choice…

we’ve removed the
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https://azure.microsoft.com/en-gb/overview/trusted-cloud/


client or patient information is optional and depends on the customer’s 

software is designed to be “log in and go”, we use a structured five



–

–

–
templates, routing rules and workflows tailored to the organisation’s 
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– Direct access to Crescendo’s helpdesk via 
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Crescendo’s 
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Support is provided by Crescendo Systems’ UK
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off contract and Crescendo Systems’ terms and 
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