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One-time system configuration cost

Bubble have a simple, proven and clear approach to one_time fixed saas set up cost

deployments. You pay a one-time configuration cost,
followed by user license fees for the duration of your £15,000
contract.
_ , Includes
You only pay more if you increase your user numbers*
or wish to add optional training / integrations / project All elements of Project Type templates, Reports & Dashboards, Managed Setup & Migration, Testing,
type templates / hypercare*™ at a later date. Training and Ongoing Support. Specifically:

e  Configuration of Bubble PPM software to reflect up to 3x master Project Type templates
e Deployment of the customer instance

e  Setting up of customer data structure

e  System validation

e Basic user training for up to 50 users”™ (see below for additional training)

e Support for initial population of in-flight projects and data

e 3 months hypercare to optimise the system and take advantage of all functionality

Does not include

L4 Bespoke module development (Non-standard system customizations requiring new code)
e Travel and expenses incurred as part of the set up (agreed in advance and added at cost)
e  System integrations™ covered by our Lot 3 Cloud Support Package (e.g. Integrations with 3rd party applications)

e  QOptional cloud services covered by our Lot 3 Cloud Support Packages™ (e.g. new starters/advanced training etc)

* More users can be added to instances as required. See User Type illustration below.

** See note on following page with regards to optional cloud support services provided through G15 Lot 3 Cloud Support Services.
For more information call +44(0) 1223 852 664 or email us hello@bubblegroup.com
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Ongoing monthly user costs

Monthly user costs
From £2,400 per month

User license fees begin from the deployment Kick-off call and are
charged monthly. Standard monthly pricing of £2,400 is inclusive of
50 Full Access users (or any mix of user types, adding up to the

fee threshold above). Our simple per-user pricing structure (right)
allows system owners and administrators to plan and scale their user
numbers according to changing organisational / project needs™.

User types & permissions

Each instance of Bubble PPM has 3 levels of user type, each with a
distinct set of permissions and associated costs. The user types, and
respective high-level capabilities, can be seen in the table opposite.

Individuals are assigned a user type when they first join the
platform, but this can easily be changed or re-configured by system
administrators, as required.

Bubble PPM

FULL USER TEAM USER LIMITED USER

Functionality : Portfolio | Project | Home Functionality : Project| Home Functionality : Home

£48 user per month £35 user per month £15 user per month

User types: Project & Portfolio Managers | System User types: Project delivery teams User types: Basic project task delivery

Administrators | Senior Leaders

NOTE: When less than 50 full users, minimum monthly license fees (£2,400) apply

= AVAILABLE AS A CONFIGURABLE PERMISSION FOR USER TYPE

FULL USER TEAM USER LIMITED USER

PORTFOLIO | PROJECT | HOME PROJECT | HOME HOME

ANY CONFIGURED HOME / / /
MODULE PAGES & TABS
ANY CONFIGURED PROJECT MANAGEMENT \/ \/
MODULE PAGES & TABS

ANY CONFIGURED PORTFOLIO MANAGEMENT /
MODULE PAGES & TABS

* See note on following page with regards to optional cloud support services provided through G15 (Lot 3 - Optional Bubble PPM Software Cloud Support Services).

‘ For more information call +44(0) 1223 852 664 or email us hello@bubblegroup.com
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Cost illustration

Pricing illustration

If your user base is under 50 users, Bubble charge a minimum
monthly license fee of £2,400 (regardless of actual user numbers).
This covers the following areas of service provision:

- Live user support desk, ticket resolution, user guides
- Personal account contact point (for key stakeholders)

- Regular product upgrades

- Cloud hosting & Data storage

- System security & back-ups

- Availability of all standard system modules

To assist with cost management, users can be de-activated, re-
assigned, or increased at any time by system Admistrators.

Year 1 investment aseo 50 users)

One-Time configuration fee: £15,000
12x monthly user license fees: £28,800
TOTAL £43,800

Year 2 investment (Based on 50 users)
12x monthly user license fees: £28,800

TOTAL £28,800

Bubble PPM

Note: Optional cloud support services

A number of optional cloud support services are also available to users of the
Bubble PPM platform. These can also be procured through the G-Cloud portal.
Optional cloud support services include:

- Additional user training package (e.g. for new starters, or up-skill existing users)

- Integrations package (e.g. for connecting Bubble PPM to 3rd party platforms via API interface)

- Addition of new project process templates package (e.g. post deployment configuration activity)

- Ongoing Hypercare (e.g. Continuation of hypercare beyond period included within validation and testing)

For details, please see our G15 Lot 3 - Cloud Support listing. Search “Optional
cloud support services - Bubble PPM Project Portfolio Management Software”

For more information call +44(0) 1223 852 664 or email us hello@bubblegroup.com
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Software

Bubble helps organisations to select the right
projects, execute them reliably, and derive greater
value from their projects and portfolios.

Bubble®is a leading provider of Project and Portfolio
Management software. Founded in 1999, the company
serves clients globally via Cambridge (HQ), London,
Amsterdam and Melbourne.

Its cloud-based solutions help customers improve the
planning, governance, and delivery of IT, Capital, New
Product/Service Development, Engineering, Change
Management and other initiatives.

ESSENTIALS

Bubble PPM

Want to know more?

Customers love using Bubble® PPM because it
truly makes their jobs easier!

Contact us

Web  bubblegroup.com

E-mail hello@bubblegroup.com
Phone +44 (0)1223 852 664

Ask for a system demo!

* For more information see: www.g2.com/products/bubble-ppm/reviews




