@ SoloProtect SoloProtect Pricing

Device/App Pricing Features Accessories

@goloProtect Mobile Connections 12 Months 24 Months 36 Months v Simple and intuitive user interface

1-50 £5.95 £4.95 £4.45 v Easy to configure and quick to deploy
51-100 £ 5.45 £ 4.45 £ 3.95 v Available for Android and iOS
101 - 300 £4.95 £ 3.95 £ 3.45 v Cost-effective
301 - 500 £ 4.00 £3.15 £2.95 v Feature rich
501 - 800 £3.50 £ 3.00 £2.80 v Feature rich Bluetooth Button
801 - 1000 £ 3.35 £ 2.85 £ 2.65 v Discreet activation £17.50
1001+ £3.20 £2.70 £2.50 v Risk Messaging

@goloProtect Mini Connections 12 Months 24 Months 36 Months v Device included - no upfront costs

1-50 9.99 £7.50 £6.50 Vv Lightweight, small, fob-style device
r 51-100 £9.45 £7.00 £6.00 v Traditional cellular connectivity
101 - 300 £8.95 £6.50 £5.50 vV 4G device - 2G/ 3G network shut off ready
301 - 500 £8.45 £6.35 £5.20 v Geolocation technology
501 - 800 £7.60 £6.20 £5.00 v Water and dust resistant (IP67)
N 801 - 1000 £7.45 £6.05 £4.85 v Dependable battery life Charging dock
46° 1001+ £7.30 £5.90 £4.75 V Charging cable included £6.50

v Roaming SIM as standard

@goloProtectID Classic | Connections 12 Months 24 Months 36 Months v Device included - no upfront costs i
1-50 £8.30 £6.60 £5.80 v Dedicated ID badge device ‘
51-100 £7.80 £6.00 £5.30 vV Extremely discreet Silicone cases
101 - 300 £7.30 £5.50 £4.80 v 2G cellular connectivity £7.75
301 - 500 £6.90 £4.80 £4.65 v Geolocation technology
501 - 800 £6.70 £4.60 £4.55 Vv Lightweight and can be worn on a lanyard &
2G> 801 - 1000 £6.50 £4.50 £4.45 v Dependable battery life
1001+ £6.20 £4.40 £4.25 v Charging cable included Replacement
v Roaming SIM as standard charging cable
£1.10

No upfront costs. All prices subject to VAT. App subscription does not include handset.
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Device/App Pricing Features Accessories
Connections 12 Months 24 Months 36 Months v Device included - no upfront costs m
1-50 £13.00 £9.50 £9.25 v Lightweight, discreet with touchscreen Replacement belt
@ : .
SeloProtect b Touch 51-100 £12.50 £9.20 £9.00 v Rip Pin protection clip holder £3.50
101-300  £1230 £9.00 £8.75 v 4G device - 2G/ 3G network shut off ready fiad
301 - 500 £12.10 £8.80 £8.50 v Geolocation technology Replacement
Rip Pin £2.30
501 - 800 £11.90 £8.60 £8.25 v Water and dust resistant (IP67) PN
801 - 1000 £11.70 £8.40 £8.00 v Dependable battery life
4G> Wi-Fi Calling
1001+ £11.50 £8.20 £7.80 Vv Belt clip, charging cable and Rip Pin included Replacement
v Roaming SIM as standard charging cable
£3.20
Connections 12 Months 24 Months 36 Months v Device included - no upfront costs
1-50 £13.00 £9.50 £9.25 Vv Lightweight, discreet with touchscreen
@SoloProtect Curve ©SoloProtectShield 51-100 £12.50 £9.20 £9.00 Vv Compact with aesthetic appeal
. Replacement belt
!\ ,’ 101 - 300 £12.30 £9.00 £8.75 v 4G device - 2G/ 3G network shut off ready clip holder (Shield)
| § 301 - 500 £12.10 £8.80 £8.50 v Geolocation technology £3.50
®,
. 501 - 800 £11.90 £8.60 £8.25 v Water and dust resistant (IP67) J
4G> Wi-Fi Calling 801 - 1000 £11.70 £8.40 £8.00 v Dependable battery life
1001+ £11.50 £8.20 £7.80 v Belt clip included

No upfront costs. All prices subject to VAT. App subscription does not include handset.

v Roaming SIM as standard

Replacement
charging cable
£3.20
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Optional Features and Standard Terms

Optional Features Standard Terms

Per device per month

WiFi Calling £2.00 £1.50 £1.00 Contract- long warrenty Included

Touchscreen devices only

Online Training (SoloProtect Insights - with

Incapacitation (Man Down) £0.50 £0.40 £0.25 automated go-live) Included
Ready2Talk® £0.50 £0.40 £0.25 Replacement device costs - lost, stolen or damaged £100 per device
Monitoring Timer £0.50 £0.40 £0.25 Device delivery charges D ey 10 Eleviges

Touchscreen devices only

/per location

Device Protection £2.00 £2.00 £2.00

Insights Administration Service £1.00 (per device per month

Face to Face Training
(webinar, on site / train the £250 per half day / £400 per full day
trainer)

No upfront costs. All prices subject to VAT. App subscription does not include handset.
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Solution Features

Red Alert

Used any time a user feels their personal safety is
compromised. Opens a 1-way voice call with the
Monitoring Centre where an operator will monitor
the situation and quickly escalate as necessary.

24/7 SoloProtect Monitoring

Dedicated full-service monitoring and response
team, who can quickly dispatch emergency services
to a device or app user’s location (if needed). Staffed
with highly trained operators, who are available
24/7- 365 days a year.

Check-In

Allows a user to leave a 20 second voice message
including details of their location and activity to
inform any subsequent alerts.

Device Check

Performing a Device Check will show the user their
battery life, signal strength and geolocation accuracy
at a glance.

Incapacitation Alarm

When a user enables this function, a Timer is
initiated during which the device will monitor for a
fall and non-movement. If the device determines
that the user has become incapacitated, it will
automatically raise an Incapacitation Alert and
contact our Monitoring Centre.

Ready2Talk ®

When initiated, this feature triggers a live 2-way
voice call to the Monitoring Centre where a highly
trained operator can accompany the user in a non-
alert situation.

Features Glossary

Monitoring Timer

The Monitoring Timer feature provides
comprehensive worker protection and peace of
mind in low or no-signal areas.

Rip Pin Protection

When the Rip Pin is activated on the ID Touch, a Red
Alert will be raised automatically if the Rip Pin is
removed by force.

Wi-Fi Calling

Allows calls to be made via a Wi-Fi connection,
rather than via traditional cellular networks
(available on touchscreen devices).

Insights Features

Last Known Location

Monitor the last known location of your mobile
workforce to track the progress of work, redeploy
workers to where they're needed, and identify
efficiencies.

Group Management

Customers who have a large number of device

or app users can use this feature to divide users
into groups. This can replicate your organisational
structure for easy management. The Account
Administrator can then delegate management
responsibilities to Group Managers, who can
manage individual and multiple groups.

My Analytics

An Insights user can view their device or app's
activity including their last known location, Check-
Ins, Red Alerts, low signal notifications, as well as
Ready2Talk and Incapacitation events.

No upfront costs. All prices subject to VAT. App subscription does not include handset.
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Latest Activity

Account Administrators/Group Managers can view
the latest events from the devices or apps in their
account or group.

Usage Analytics

Account Administrators/Group Managers can view
various reports and information regarding device
and app usage in their account.

User and Training Analytics

Account Administrators/Group Managers can view
device/app activation analytics and see which users
require training.

Alarm Data

Account Administrators/Group Managers can view
the latest analytics on the Alerts that have been
raised within their account or group.

Automated Reports

For each analytics report type, an Account
Administrator can schedule a dispatch to a list of
recipients on a regular basis.

Export Reports and Data

Account Administrators/Group Managers can export
the data from their account in an Excel or CSV
format.
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