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1. Introduction 
This is the 2026 pricing guide for Microbiological Reporting System (MRS) version 

3 and associated requirements. This document should be used as a basis for costs 

and in consultation with WJPS, so that we can explain and cost your specific 

requirements.  

All prices exclude VAT. 

2. New Installation 
A new install is classed as a user who is not currently using the system. 

2.1 Software 
This is to the software provided by WJPS. Each licence relates to per machine. This 

is for the in-laboratory software (client software) and local MS SQL setup. 

Product Description Price per unit 

Master Client Each user needs 1 master licence. 
 

£   4700 

Additional Clients 
(2-5 clients) 

2-5 Extra Machines that MRS need 
installing on. This is the number of 
computers MRS is installed on. 

£   3420 

Additional Clients 
(6-10 clients) 

6-10 Extra Machines that MRS need 
installing on. This is the number of 
computers MRS is installed on. 

£   6145 

Additional Clients 
(11+  clients)  
[Site wide] 

11+ Extra Machines that MRS need 
installing on. This is the number of 
computers MRS is installed on. 

£   8090 

Training System training of key members of staff. 
Carried out remotely. 

£     545 

On site Cost Extra cost if Installation or Training are 
required on site. 

£     545 

 

2.2 Web Software 
Web Software allows trending of data to take place. If trending is only for the main 

trust then this is included in the price. Other trusts are based on their size / number 

of plates that they would use annually. The price is annually. 

Product Description Price per unit Price with Book-In 

Band 0/ No 
Reporting** 

An organisation that send 
<1000 plates per annum or 
does not send plates 

£ 175                      £  225 

Band 1 An organisation that send 
>1000 <5000 plates per 
annum. 

£ 610 £ 710 

Band 2 An organisation that send 
>5000 < 10000 plates per 
annum.  

£ 1270 £ 1420 
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Band 3 An organisation that send 
>10000 <15000 plates per 
annum.  

£ 1920 £ 2120 

Band 4 An organisation that send 
>15000 < 20000 plates per 
annum.  

£  2590 £ 2840 

Band 5 An organisation that send  
>20000 < 25000 plates per 
plates per annum.  

£  3240 £ 3540 

Band 6 An organisation that send 
>25000 plates per annum. 

£  3890 £ 4240 

** A No Reporting unit is accessing Web Reporting but there are no graphical 

reports, just data only . 

2.3 Validation 
WJPS can carry out validation of the install and provide a validation template and 

data pack for you to use and complete. 

Product Description Price per unit 

Validation Template MRS 3 Validation Document and Support  
 

£ 1580 

Witnessed 
Validation 

WJPS complete IQ and OQ Run 1&2 for 
you. These are documented and evidence 
provided, along with a recording of OQ2 

£ 1425 

 

2.4 Support 
Support is charged annually and is based on the number of licences and type of 

licence you have. This is the number of people who will use the software at once 

(concurrently). 

Product MRS  
(Routine) 

MRS Stock  All 3 includes 
Routine, Stock 
and Additional 
Features (Non 
Routine) 

MRS 
Environmental 
Water Testing 
(optional extra) 

1 User Support £ 730            £  270 £ 1575 £ 390 

2 User Support £ 1170 £  485 £ 2690 £ 780 
3 User Support £ 1755 £  730 £ 4035  £ 1170 

4 User Support £ 2340 £  975 £ 5385             £ 1560 
5 User Support £ 2790 £ 1215 £ 6720             £ 1950 

6 User Support £ 3505 £ 1460 £ 8070 £ 2340 
7 User Support £ 4090 £ 1700 £ 9415 £ 2730 

8 User Support £ 4675 £ 1945 £ 10,760 £ 3120 
9 User Support £ 5256 £ 2190 £ 12,105 £ 3510 

10 User Support £ 5840 £ 2430 £ 13,445 £ 3900 
11 User Support £ 6425 £ 2675 £ 14,795 £ 4290 

12 User Support £ 7010 £ 2915 £ 16,135 £ 4680 

Site Wide £ 7100 £ 3160 £ 16,990 £ 1615 
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2.5 Hardware 
There are two pieces of hardware required. Every computer that uses MRS software 

should have both a barcode scanner and label printer. 

Product Description Price per unit 

Barcode Scanner Barcode Scanner (HD) £ 275 approx. 
Label Printer Brother Label Printer  (Direct with 

Network and USB) 
£ 355 approx. 

Label Printer Brother Label Printer (Direct Thermal 
Network and USB ) –  
Good for a chemistry environment 

£ 375 approx. 

Price confirmed on application. 

3. Upgrade 
If you are already using a previous version of MRS, all licenses and support can 

carry across to the latest software version. A fee would apply for installing the 

system, and providing training on the new version.  

Product Description Price per unit 
Upgrade Latest version of MRS software 

installed for existing customers. 
£  2960 

4. Cloud Hosting 
Cloud hosting is where the web reporting is hosted by WJPS through their third 

party hosting provider. Our hosting provider is Redcentric Ltd who are a registered 

N3/HSCN provider based in Harrogate, North Yorkshire. The server could access 

the N3/HSCN and would connect to your in-house data server where input data 

would be held. The data stored would relate to the web interface only, and provide 

a read-only pass throw to your server for room reporting data.  

This is also a good solution if your Trust cannot provide the web interface for non 

NHS customers. 

Product (Annual Fee) Description Price per unit 

Cloud Hosting Small Internal Unit Access Only £  2400 

Cloud Hosting Medium <10 Hospitals £  4780 
Cloud Hosting Large 10+ Hospitals £  7160 

NB: Cloud Hosting Per Customer Per Annum can be quoted for on request 

5. Quote and Pricing Increases 
Please note that these prices may be subject to annual increase. 

Please get in touch at sales@wjps.co.uk for a personalised quote based on this 

information. 

mailto:sales@wjps.co.uk

