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Hospitality

Content that serves

In hospitality, every moment counts —
and your learning should keep up.

That's why we've built a content suite made for the pace,
pressures and people-first focus of hospitality.

Created with input from industry leaders, our Hospitality
Sector Suite helps you train teams, launch campaigns
and build confidence at every level. From world-class
service to food safety, teamwork and leadership, every
resource is designed to deliver real impact — front of
house, back of house and everywhere in between.

Why hospitality teams choose Thrive
Content

Content mapped to your goals

You'll never navigate the library alone. Brief us and we'll
map the right content to your programmes, initiatives or
campaigns.

Premade pathways

Launch training faster with ready-made pathways built
around the skills, roles and behaviours your hospitality
teams need.

Content requests

Spotted a gap? Tell us. We'll feed your request into our
roadmap and prioritise new content that benefits your
learners and the wider Thrive community.

Campaigns that get noticed

Spark curiosity and drive meaningful conversation with
campaign-ready content and bonus assets that bring
important topics to life and set a clear learning focus.

All the formats your people love

From bite-sized video explainers and animated SCORMs,
to TikToks, guides, podcasts and quizzes — you'll never
be stuck with boring again.

Designed for impact

From delivering standout service to building customer
loyalty, our hospitality content helps your people shine. It's
mobile-friendly and built for the flow of work — so your
frontline teams can learn wherever they are, whenever
they need it.

Let's grow your people, your performance and your sales

“In the past, we often went with a one-size-fits-all
approach with our content, but now, Gen-Z is a big
part of our workforce, and if we're not adapting,
we're pushing learning for learning's sake. Thrive
gives us the broadness of content we need and
makes sure it's always relevant and memorable to
each individual learner.”

- Learning Technologies Manager at Nando's
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