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1. Servic e s u m m a r y  
 
Digital S p a c e  provide this serv ice to e n a b l e  you to migr ate  your workloads, s y s t e m s  a n d  

app l icat ion s  into the AWS c l oud  from wherever they run tod ay  b e  that d a t a  centre, c o - l o c a t ion  or 

another c lou d  platform . 

 
Our detailed, c o m p r e h e n s i v e  p r o c e s s  provides  a  framework for u s  to work c losely  with you  a n d  

your t e a m s  a c r o s s  your organ isat ion to u n d er st and  your: 

 

• Appl icat ions a n d  s y s t e m s  

• Business  p r o c e s s e s  

• Operat ions 

• Security requirements  

• C o s t  a n d  b u d g et s  

• Time s c a l es  

• Future g o a l s  

 

We help  y ou  fully p l a n  your c lo u d  migrat ion journey a n d  execute it, collaboratively with you  a n d  

your team s ,  to a c h i e v e  a  s u cces s fu l  migrat ion both on  time a n d  bud get .  

 
  



 

2. Features & benefits 
 
 
 

High calibre, certified Architects 
 
 

Proven p r o c e s s  a n d  methodology 
 
 

Tak e  a d v a n t a g e  of new platform capabilit ies 
 
 

Impr ove  secur ity 
 
 

Meet sustainability goa ls  a n d  tar gets 
 
 

Fu n din g options 

Highly skilled, exp eri en ced t e a m  with d e e p  

a n d  wide knowledge 

 
We h a v e  b e e n  m igrat in g organ isat ions  into 

Cloud environments for 10+ y ea rs  

 
We help  m igrate  workloads a n d  take 

a d v a n t a g e  of c lo u d -n at iv e  serv ices  

 
Official a n d  Official Sensitive solutions d e s i g n  

exper ience 

 
C l o u d  offers s ignificant sustainabil ity 

imp rov em en ts  that c a n  b e  m e a s u r e d  

 
Col laborat ion with you  a n d  AWS for fu nd ing to 

lower co sts  
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3. Why c hoose Digital S p a c e ?  

Cloud  
 
 
 
 
 
 

Connectivity 
 
 
 
 
 

Secur ity 
 
 
 
 
 

M a n a g e d  

Ser vi ce 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Public sector 
 
 
 
 
 
 

Innovation 

Digital S p a c e  h a s  m o r e  than  twelve years ’  exper ience in prov iding C l o u d  

solutions a s  a n  AWS A d v a n c e d  Partner, a  Microsoft G old  Partner a n d  a n  IBM 

Gold Partner. It a l s o  h a s  its own U K - b a s e d  private C l o u d  a n d  s o  is ab l e  to offer 

hybrid a n d  mu lt i -C l oud  serv ices  that m e et  all n e e d s  from b a s i c  co- locat ion ,  

throu gh to full pub l ic  C lo ud .  

 
C l o u d  requires reliable connectiv ity a n d  Digital S p a c e  is a b l e  to provide that 

throu gh its own networking a n d  connect ivity b u s in es s  which in clu des  a  

d e d i c a t e d  nat ional  network a s  well a s  the ability to provide everything from 

mobi le  connectivity to PWAN a n d  SD-WAN solutions. 

 
Digital S p a c e  C l o u d  solutions h a v e  security built -in v ia  the u s e  of architectural 

patterns  a n d  tech nica l  staff who ar e  Security C l e a r ed  but we a l s o  h a v e  

partners who are  security experts a n d  c a n  offer everything from Security 

Operat ions Centre a s  a  serv ice to ethical  h a ck i n g  a n d  penetration tests. 

 
Digital S p a c e  is expert in providing m a n a g e d  ser v ices  a n d  h a s  held  the AWS 

M a n a g e d  Serv ice Partner accreditat ion which involves regular  external audits  

for m o r e  th a n  9  years .  We a ls o  hold  the following accreditat ions: 

ISO27001 –  Information Security 
 

ISO27017 –  C l o u d  Security 
 

ISO 20000 –  IT Serv ice m a n a g e m e n t  
 

ISO14001 –  Environmental m a n a g e m e n t  
 

ISO9001 –  Quality M a n a g e m e n t  
 

Our exp erience in this a r e a  m e a n s  that we c a n  either run serv ices  for you, 

m a k i n g  u s e  of our a u t o m a t e d  C l o u d  monitoring s erv ices  a n d  Security C le a r ed  

experts, or im plem ent  se rv ices  that c a n  b e  eas i ly m a n a g e d  a n d  then train your 

t e a m  in how to prov ide that serv ice th ems elv es .  

Migrating your workloads to AWS allows y o u  to innovate quickly b y  h a v i n g  

c o m p u t e  infrastructure r ea d y  a s  required, en ab l in g  y o u  to r es p ond  m o r e  

quickly to shifting b u s i n es s  conditions . 

 
Digital S p a c e  is exp erien ced in working with the pub l ic  sector includ ing 

m a n a g i n g  crit ical nat ional  infrastructure for central governm ent,  dep loy in g  

artificial intell igence ser v ices  for the NHS a n d  delivering C l o u d  migrat ion s  for a  

wide r a n g e  of organisat ions .  This experience m e a n s  that we u n d er stand  your 

drivers a n d  focu s  a n d  a r e  better ab l e  to s u p p ly  your n e ed s .  

 
In addit ion  to a  wide r a n g e  of infrastructure en gi n eers  a n d  architects,  we a l s o 

h a v e  dev elop ers  who cr eate innovat ive solutions on  C l o u d  platforms.  
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4. Detailed s ervic e  offering 
 

Discovery 
 

All s u cc e s s fu l  migrat ion s  start with a n  initial d i scovery  p h a s e .  This e n a b l e s  u s  to: 
 

• Und erstan d the b readth  a n d  d epth of your organisat ion 

• Determine the appl icat ions ,  s y s t e m s  a n d  workloads u s e d  

• Learn ab out  your current i s su es /p a in  points 

• Talk to y o u  a n d  your t e a m s  to get  operat ional  u nd er st and in g  of your b u s in e s s  

• Und erstan d your security requirements  

• Plan your migrat ion 

• Identify opportunities for transformation a n d  im prov ement  
 

We undertake this p h a s e  u s i n g  a  n u m b e r  of steps: 
 

• Automated d is cov ery  tooling to learn tech ni ca l  details  of your env ironments  a n d  

u s a g e  patterns 

• Workshops with p eop l e  a c r o s s  multiple a r e a s  (b us iness ,  techn ica l  etc . )  

• Data collection a n d  refinement with s pr e a d s h e et s  

• Migration Rea d in es s  As s es s ment  tools 
 

The output from the d isc ov ery  p h a s e  is a  report, a n d  a s s o c i a t e d  d oc u m ent s ,  that g iv e s  y o u  a  full 

p l a n  for a  migrat ion project providing details of what, when a n d  how s y s t e m s  will b e  migrated .  
 

Key f o cu s es  a l so  include: 
 

 Backu p  a n d  DR strategies  a l ign ed  to your b u s i n es s  

 Operat ions 

 Security m a n a g e m e n t  a n d  operat ions 
 

Target Operating Model 
 

We work with y ou  a n d  your operat ions t e a m  to determine how your org anisat ion c a n  transform 

to take a d v a n t a g e  of the capabi l i t ies that c l oud  serv ices  provide.  
 

We look at  your existing operat ions including: 
 

• Backu p  a n d  DR 

• S ys t em  d e s i g n  to max i m i s e  upt ime a n d  resil ience 

• S ys t e m s  m a n a g e m e n t  a n d  m a i n t e n a n c e  

• G o v e r n a n c e  

• Request  a n d  serv ice m a n a g e m e n t  
 

We c a n  build a n  appropriate m o d e l  that will e n a b l e  your t e a m s  to run your IT functions efficiently 

while min imis in g  the time s pent  on  repetitive a n d  routine m a n a g e m e n t  operat ions. 
 

Secur ity 
 

We take a  d e e p  div e into your existing security l a n d s c a p e  a n d  capabi l i t ies  a n d  look at  a n y  

sp ecif ic  security or c o m p l i a n c e  requirements  yo u  hav e .  
 

Security is built into the heart of everything we d o  a n d  we a l ign with the N C S C  c lou d  security 

principles a s  well a s  other security m a n a g e m e n t  frameworks.  
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We work with y ou  to re d u c e  the threat exposure of your organisat ion a n d  min imis e the a m o u n t  of 

m a n u a l  work that is req uired e.g. SSL certificate m a n a g e m e n t  through c lou d  nat iv e serv ices  a n d  

automation .  
 

Bu sin es s  C a s e  
 

We help  y ou  build the b u s i n e s s  c a s e  for your or gan isat ion b y  prov iding detai led cost  m o d e l s  a n d  

projected op erat in g c os ts  over a  mul t i -y ear period.  
 

We c a n  a s s e s s  the transformation of your b u s ine s s  s y s t e m s  to other c lo u d -based solutions e.g.  

s y s t e m s  m o v i n g  to S a a S  offerings a n d  build this into the co st  m o d e l  to h elp  you  u n d er st and  what 

c lo u d  co st s  will look like over t ime to better stren gthen the b u s in es s  c a s e  you  h ave .  
 

Transformation 
 

We look at  the potential for r em ov i n g  l e g a c y  s y s t e m s  within your environment a n d  rep l ac in g  

th e m  with c l oud  nat ive alternatives. Exa mples  of this ar e r ep lac in g  l e g a c y  d a t a b a s e  server virtual 

m a c h i n e s  with m a n a g e d  d a t a b a s e  serv ices  e . g .  AWS RDS. 

R em ov in g  l e g a c y  s y s t e m s  a n d  r ep lac in g  th e m  with m o r e  modern,  m a n a g e d  c l o u d - b a s e d  

serv ices  e n a b l e s  y o u  to operate m o r e  reliably, securely  a n d  with greater scalabil i ty while 

red u c in g  the operat iona l  ov e rh e a d  e n ab l in g  your t e a m s  to fo cus  on  m o r e  important b u s i n e s s  

transformation activities . 

Migration Project A p p r o a c h  
 

Our project a p p r o a c h  is b a s e d  on  the AWS b est  pract ice  –  the c lo u d  ad opt ion framework. 
 

Project’s break down into three p h a s e s  –  As s ess  (or d iscovery) ,  Mobilize a n d  Migrate & Modernize. 
 

During the a s s e s s  p h a s e  (d i s cov ery )  we work with you  to help  y ou  und er stand  your current 

environment a n d  what that env ironment will look like in the c lou d  –  this he lps  g en e rat e  a  total 

cost  of ownership. We a l s o  work with you  to build out a  holistic requir ement set incorporat ing 

everything y o u  n e e d  to succes sfu l ly  op erate in the c loud.  
 

During the mobi lize p h a s e  we finalise ap pl i cat io n d e p e n d e n c i e s  a n d  break down the migrat ion s  

into sprints –  refining the project p l a n  creat ed  in the a s s e s s  (d i s co v ery )  p h a s e .  We creat e the 

la n d in g  zone in AWS which is the s c a l a b l e  bui ld ing b lock of your c l o u d  environment .  We run pilot 

a p p  m igra t ion(s )  to prove the migrat ion factory a pp r o a c h .  At the e n d  of the mobilize p h a s e  

everything is in p l a c e  to roll into a n  ag i le  a n d  rapid  migrat ion to the c loud.  

During the m igra te  & modernize p h a s e ,  app l icat ions  are  m ig r at ed  to the c lo u d  on  a  sprint-by-

sprint bas is ,  following the migrat ion patterns  identified dur ing a s s e s  & mobilize (the 7Rs). At this 

point there will b e  live a p p s  in product ion in the cloud, s o  th ere will b e  a n  operat ions  workstream 

support ing from the first sprint. 
 

M a n a g e d  Ser vi ce  
 

We are  a n  AWS MSP ( a n d  h a v e  b e e n  for m o r e  th an  6  y e a r s )  a n d  c a n  provide a  full m a n a g e d  

serv ice, if required, or work with your t e a m  to cr eate  a  tailored serv ice where we work c losely  with 

your t e a m s  in the m a n a g e m e n t  of your environment .  

We c a n  provide our serv ices  a s  a  tap ering m o d e l  that m e a n s  we take o n  m o r e  responsibilities at  

the start and ,  a s  we work with your t e a m s  a n d  help  th em u n d ers tan d  the new environment,  

r ed u c e our serv ice over t ime s o  that y ou  c a n  fully m a n a g e  your own env iro nment when you  ar e  

r ea d y  to. 
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Fu n din g Options 
 

We h a v e  a  c l os e  relat ionship with AWS a n d  u n dersta n d  the various  fund ing p r o g r a m m e s  that 

exist to help  cu stom e rs  r e d u c e the co st  of m igr at in g into the AWS cloud.  
 

We c a n  work with y ou  to u n d er stand  the b est  opt ions ava i lab le  to you  a n d  ensure that y o u  don ’t 

p a y  m o r e  than  you  n e e d  to for the environment s  that y ou  n e e d  to op erate your bu s iness .  

A key offering here is our ca pab i l i ty  to provide mult i -y ear d is co u nts  through the OGVA (On e 

Go v ern m ent  Value Agr eement) .  We c a n  execute OGVA a g r e e m e n t s  to ensur e that you  ar e 

gett ing the b est  v a l u e for m o n e y  a n d  the high est  level of d i s cou nts  poss ib le for your o n g o i n g  

AWS u s a g e .  
 

As a  reseller we c a n  a l s o provide addit ional  d i s counts  that ar e  not av a i l ab le  from AWS directly or 

other resellers a n d  will a lwa y s  d i s c u s s  th ese opt ions with y o u  a s  part of our migrat ion service.  
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5 . C o m p l e m e n t a r y  s e rv i c e s  
Business 

Continuity 

Digital Space Backup as a Service 

Digital Space Disaster Recovery as a Service 

Digital Space Microsoft 365 native Backup as a Service 

Digital Space Microsoft Teams Backup as a Service 

Communications Digital Space 8x8 Cloud PBX 

Digital Space 8x8 Hosted PBX 

Digital Space 8x8 Meetings Collaboration 

Digital Space 8x8 Video Conferencing 

Digital Space 8x8 Voice for Microsoft Teams 

Digital Space Hosted Mitel Cloud (Flex) 

Connectivity Digital Space Managed SD-WAN Service 

Contact Centre Digital Space 8x8 CCaaS (Contact Centre as a Service)  

Digital Space 8x8 CPaaS (Contact Platform as a Service) 

Digital Space 8x8 UCaaS (Unified Communications as a Service)  

Digital Space 8x8 XCaaS (Experience Communications as a Service) 

Digital Space Amazon Connect Administrative Extensions 

Digital Space Cloud Contact Centre (Amazon Connect) 

Digital Space Cloud Contact Centre Managed Service 

Migration Digital Space Cloud migration 

Microsoft 365 Discovery 

Digital Space Microsoft 365 Migration 
Digital Space Cloud Contact Centre Migration 

Platform Digital Space AWS Managed Service 

Digital Space Azure Managed Service / Platform 

Digital Space Cloud Architecture, Design and Build Services 

Digital Space Cloud Solution Brokerage & Implementation  

Digital Space FinOps & Cloud Cost Optimisation 

Digital Space Private Cloud Managed Service 

Digital Space Well Architected Review 

 
 
 
 
 
 
 
U  
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6. Copyright 
 
Copy r ight  –  All rights reserved.  Digital S p a c e  C l o u d  Serv ices  Limited 2026. 
 

All materia l  in the G - C l o u d  serv ice descript ion a n d  pric ing d ocu m en tat i on  is subj ect  to Copyright,  

Digital S p a c e  C l o u d  Serv ices  a n d  its l icensors reserve the right to all content herein.  
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