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1. Service summary

Private Cloud is available in the following configurations:

*Multi-tenanted hosts
* Standard workloads
* SAP HANA workloads
*Single-tenanted hosts
* Standard workloads
* SAP HANA workloads
*Resource pools
*IBM Power platform

Customers can consume one or many of the options above.

These options seamlessly integrate with our other services:
*Colocation and hosting
*Connectivity
*Public Cloud
*Security
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2. Features & benefits

Digital Space will work with Networking
Network Elements elements as well as the virtual environment.

Benefit from our Professional Services team,

Professional Services equipped with the expertise to assist with the
implementation and management of your
Private Cloud solution

. All Private Cloud nodes are located in the UK.
UK Data Sovereignty
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3.Whychoose DigitalSpace?

Cloud

Digital Space has more than twelve years’ experience in providing Cloud
solutions as an AWS Advanced Partner, a Microsoft Gold Partner and an IBM
Gold Partner. Italso has its own UK-based private Cloud and so is able to offer
hybrid and multi-Cloud services that meet all needs from basic co-location,

Connectivity

through to full public Cloud.

Cloud requires reliable connectivity and Digital Space is able to provide that
through its own networking and connectivity business which includes a
dedicated national network as well as the ability to provide everything from

mobile connectivity To PWANand SD-WAN solutions.

Security | Digital Space Cloud solutions have security built-in via the use of architectural
patterns and technical staff who are Security Cleared but we also have
partners who are security experts and can offer everything from Security
Operations Centre as a service to ethical hacking and penetration tests.

Managed | Digital Space is expertin providing managed services and has held the AWS
Service | Managed Service Partner accreditation which involves regular external audits

for more than 9 years. We also hold the following accreditations:
ISO27001 - Information Security

ISO27017 — Cloud Security

ISO 20000 — IT Service management

ISO14001 - Environmental management

ISO9001 — Quality Management

Our experience in thisarea means that we can either run services for you,
making use of our automated Cloud monitoring services and Security Cleared
experts, orimplement services that can be easily managed and then train your
team in how to provide that service themselves.

Migrating your workloads to AWS allows you to innovate quickly by having
compute infrastructure ready as required, enabling you torespond more

Public sector

Innovation

quickly to shifting business conditions.

Digital Space is experienced in working with the public sector including
managing critical national infrastructure for central government, deploying
artificial intelligence services for the NHS and delivering Cloud migrations for a
wide range of organisations. This experience means that we understand your

In addition to a wide range of infrastructure engineers and architects, we also

www.digitalspace.co.uk gcloud@digitalspace.co.uk 0333 220 0222



http://www.digitalspace.co.uk/
mailto:gcloud@digitalspace.co.uk

IP> 6 of 9 SERVICE DEFINITION

4.Detailed service offering

Digital Space Cloud operates 24 x 7 x 365 from four UK data centres and has aresponsive UK-based

24 x7 x365 operations centre.

As we own the infrastructure, Digital Space can offer a more personable level of support than Public
Cloud. Tiered managed service levels available from self-managed up toand including fully
managed of operating system.

Microsoft SQL and Oracle database administration available.
Self-service portal available for pooled resources.

Linux and Microsoft Windows guest operating systems are supported on Digital Space Cloud
configuration options of multi-tenanted hosts, single-tenanted hosts and resource pools.

AIX,IBMiand Red Hat guest operating systems are supported on Digital Space Cloud
configuration options of IBM Power platform.

Legacy operating system support available.

Recommend that customers keep up to date with operating system levels where possible, when
this isn’t possible then options such as Microsoft Extended Security Updates (ESU) or IBM Service
Extensions (SE) can help extended the life of the legacy system.

OPEXcommercial model with known upfront expenditure.
Accredited with Cyber Essentials Plus.
Multi-tenanted hosts

The default is multi-tenanted hosts with dedicated, securely and logically segregated guests.
Digital Space manage the hosts and either Digital Space or the client can manage the guests

There are two sub-categories for this offering, one is standard workloads for Linux and Windows,
and the other is SAP HANA workloads for Linux and Windows (optimised for SAP HANA and large
workloads)

Single-tenanted hosts

Single hosts dedicated to customers specifically, with securely and logically segregated guests.
This is normally opted for if customer wants to manage the host, host segregation or they need
access toa vCentre for either self-management orappliance requirement (such as Rubrik
backups)

These hosts can also be optimised for SAP HANA and large workloads too
Resource pools

Resource pools are defined on multi-tenanted with dedicated, securely and logically segregated
resources (VCPU, vVRAM and storage). Thisisa self-managed option allowing the customer to
create and manage their own guests within this pool via an internet facing portal

IBM Power Platform
Multi-tenanted hosts with dedicated, securely and logically segregated logical partitions (LPAR).

This is designed for customers requiring IBMion IBM Power platform, but this platform can also
support AIXand Red Hat.
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5.Complementary services
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6.Copyright

Copyright — All rights reserved. Digital Space Cloud Services Limited 2026.

All material in the G-Cloud service description and pricing documentation is subject to Copyright,
Digital Space Cloud Services and its licensors reserve the right to all content herein.
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