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1. Servic e s u m m a r y   
 
Private C l o u d  is av a i lab le  in the following configurations:  

•Multi-tenanted hosts 

•     St a n d a r d workloads 

•     SAP HANA workloads 

• S ing le -tenanted hosts  

•     St a n d a r d  workloads 

•     SAP HANA workloads 

•Resource poo ls  

•IBM Power platform 

 
 

C u s t o m e r s  c a n  c o n s u m e  o ne  or m a n y  of the opt ions abo ve .  
 
 
These opt ions se am les s l y  integrate with our other serv ices:  
 

• Colocat ion a n d  host ing 

•Connectivity 

•Public C l o u d  

•Security 
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2. Features & benefits 
 

C o m p r e h e n s i v e  Scalable C o m p u t e  a n d  
Stor ag e  

 
 
 
 

Network Elem ents 
 
 

Single L icens e Managem ent  
 
 
 
 
 

Professional Serv ices  
 
 
 
 
 

Cu stomiza b le  M a n a g e m e n t  Levels  
 
 
 
   UK Data Sovereignty  
 

Processor Architecture Available 

Provision of virtual CPU, me mory ,  a n d  s tora ge 

res our ces  configured a s  per cus t om er  

specif ications .  

 
Digit a l  Sp a ce wi l l  wor k w ith  Net wor kin g 

e lement s  as  wel l  as  th e v ir tua l  env ir on ment .  

 
Digital Space will manage all licensing for your 

virtual workloads 

 

 

 
Benefit from our Professional Serv ices  team,  

eq u i p p e d  with the expertise to ass ist  with the 

implementat ion a n d  m a n a g e m e n t  of your 

Private C l o u d  solution 

 
Options r a n g i n g  from s e l f - m a n a g e d  to fully 

m a n a g e d  services,  al lowing c u s tom e r s  to 

c h o o s e  the level of support  they require. 

 
All Private C l o u d  n o d e s  are lo cat ed  in the UK. 
 
A c c e s s  to both Intel x64 a n d  IBM Power 

proc essor  architecture,  al lowing multi -cloud 
flexibility .  
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3. Why c hoose Digital S p a c e ?  
 

Cloud  
 
 
 
 
 
 

Connectivity 
 
 
 
 
 

Secur ity 
 
 
 
 
 

M a n a g e d  

Ser vi ce 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Public sector 
 
 
 
 
 
 

Innovation 

Digital S p a c e  h a s  m o r e  than  twelve years ’  exper ience in prov iding C l o u d  

solutions a s  a n  AWS A d v a n c e d  Partner, a  Microsoft G old  Partner a n d  a n  IBM 

Gold Partner. It a l s o  h a s  its own U K - b a s e d  private C l o u d  a n d  s o  is ab l e  to offer 

hybrid a n d  mu lt i -C l oud  serv ices  that m e et  all n e e d s  from b a s i c  co- locat ion ,  

throu gh to full pub l ic  C lo ud .  

 
C l o u d  requires reliable connectiv ity a n d  Digital S p a c e  is a b l e  to provide that 

throu gh its own networking a n d  connect ivity b u s in es s  which in clu des  a  

d e d i c a t e d  nat ional  network a s  well a s  the ability to provide everything from 

mobi le  connectivity to PWAN a n d  SD-WAN solutions. 

 
Digital S p a c e  C l o u d  solutions h a v e  security built -in v ia  the u s e  of architectural 

patterns  a n d  tech nica l  staff who ar e  Security C l e a r ed  but we a l s o  h a v e  

partners who are  security experts a n d  c a n  offer everything from Security 

Operat ions Centre a s  a  serv ice to ethical  h a ck i n g  a n d  penetration tests. 

 
Digital S p a c e  is expert in providing m a n a g e d  ser v ices  a n d  h a s  held  the AWS 

M a n a g e d  Serv ice Partner accreditat ion which involves regular  external audits  

for m o r e  th a n  9  years .  We a ls o  hold  the following accreditat ions: 

ISO27001 –  Information Security 
 

ISO27017 –  C l o u d  Security 
 

ISO 20000 –  IT Serv ice m a n a g e m e n t  
 

ISO14001 –  Environmental m a n a g e m e n t  
 

ISO9001 –  Quality M a n a g e m e n t  
 

Our exp erience in this a r e a  m e a n s  that we c a n  either run serv ices  for you, 

m a k i n g  u s e  of our a u t o m a t e d  C l o u d  monitoring s erv ices  a n d  Security C le a r ed  

experts, or im plem ent  se rv ices  that c a n  b e  eas i ly m a n a g e d  a n d  then train your 

t e a m  in how to prov ide that serv ice th ems elv es .  

Migrating your workloads to AWS allows y o u  to innovate quickly b y  h a v i n g  

c o m p u t e  infrastructure r ea d y  a s  required, en ab l in g  y o u  to r es p ond  m o r e  

quickly to shifting b u s i n es s  conditions . 

 
Digital S p a c e  is exp erien ced in working with the pub l ic  sector includ ing 

m a n a g i n g  crit ical nat ional  infrastructure for central governm ent,  dep loy in g  

artificial intell igence ser v ices  for the NHS a n d  delivering C l o u d  migrat ion s  for a  

wide r a n g e  of organisat ions .  This experience m e a n s  that we u n d er stand  your 

drivers a n d  focu s  a n d  a r e  better ab l e  to s u p p ly  your n e ed s .  

 
In addit ion  to a  wide r a n g e  of infrastructure en gi n eers  a n d  architects,  we a l s o 

h a v e  dev elop ers  who cr eate innovat ive solutions on  C l o u d  platforms.  
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4. Detailed s ervic e  offering  
Digital S p a c e  C l o u d  op erat es  24 x 7 x 365 from four UK d a t a  centres  an d  has  a  resp ons ive U K - b a s e d  

24 x 7 x 365 operat ions centre .  
 

As we own the infrastructure, Digital Space can offer a m ore p er s on ab le  level of support  th an  Public 
C loud .  Tiered m a n a g e d  serv ice levels  av a i lab le  from s e l f - m a n a g e d  u p  to a n d  in clu ding fully 
m a n a g e d  of operat ing sy s tem .  

Microsoft SQL a n d  Oracle d a t a b a s e  administration ava i lab le .  
 

Self-serv ice portal av a i lab le  for p oo led  resources .  
 

Linux a n d  Microsoft Windows gu e st  op erat ing s y s t e m s  are  su pported o n  Digital S p a c e  C l o u d  

configurat ion opt ions of mu lt i -tenanted hosts, s in g le -t en a nted  hosts a n d  reso urce pools .  
 

AIX, IBM i a n d  Red Hat gu e s t  op er at ing s y s t e m s  are  sup ported on  Digital S p a c e  C l o u d  

configurat ion opt ions of IBM Power platform. 

L e g a c y  op erat ing s y s t e m  support  ava i lable .  
 

R e c o m m e n d  that cu stom e rs  keep u p  to d a t e  with oper at ing s y s t em  levels  where possible,  when 

this isn ’t poss ib le then opt ions s u c h  a s  Microsoft Extended Security Up d ates  (ESU) or IBM Serv ice 

Extensions (SE )  c a n  help  exten ded the life of the l e g a c y  sy stem .  
 

OPEX c o m m e r c i a l  m o d e l  with known upfront expenditure .  
 

Accredited with C y b e r  E ssentials Plus. 
 

Multi-tenanted hosts 
 

The default is mult i - ten anted hosts  with dedicated ,  securely  a n d  logical ly s e g r e g a t e d  gu ests .  

Digital S p a c e  m a n a g e  the hosts  a n d  either Digital S p a c e  or the client c a n  m a n a g e  the g u es ts  

There a re  two s u b - c a t e g o r i e s  for this offering, o n e  is s t a n d a r d  workloads for Linux a n d  Windows, 

a n d  the other is SAP HANA workloads for Linux a n d  Windows (opt imis ed  for SAP HANA a n d  lar ge 

workloads) 

Sin gle -t e n ante d  hosts 
 

Single hosts  d ed i c a t e d  to c u st om e r s  specifica lly, with securely  a n d  logical ly s e g r e g a t e d  guests .  

This is normal ly  opt ed for if cu st om er  wants  to m a n a g e  the host, host  s egreg at ion  or they n e e d  

a c c e s s  to a  vCentr e for either s e l f - m a n a g e m e n t  or a p p l i a n c e  requirement ( s u c h  a s  Rubrik 

b a c k u p s )  
 

These hosts  c a n  a l s o  b e  opt imised for SAP HANA a n d  lar ge workloads too 
 

Resour ce pools 
 

Resource p ools  are  def ined on  mult i - ten anted with d ed icated,  securely  a n d  logically  s e g r e g a t e d  

res our ces  (vCPU, vRAM a n d  storage) .  This is a  s e l f - m a n a g e d  option allowing the cust o m er  to 

cre ate  a n d  m a n a g e  their own gu e s t s  within this pool  v ia  a n  internet f a c i n g  portal 
 

IBM Power Platform 
 
Multi-tenanted hosts  with d edicated,  s ecurely  a n d  logical ly s e g r e g a t e d  log ica l  partitions (LPAR). 

This is d e s i g n e d  for cu s t ome r s  requiring IBM i on  IBM Power platform, but this platform c a n  a l s o  

support  AIX a n d  Red Hat. 
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5 . C o m p l e m e n t a r y  s e rv i c e s  
Business 

Continuity 

Digital Space Backup as a Service 

Digital Space Disaster Recovery as a Service 

Digital Space Microsoft 365 native Backup as a Service 

Digital Space Microsoft Teams Backup as a Service 

Communications Digital Space 8x8 Cloud PBX 

Digital Space 8x8 Hosted PBX 

Digital Space 8x8 Meetings Collaboration 

Digital Space 8x8 Video Conferencing 

Digital Space 8x8 Voice for Microsoft Teams 

Digital Space Hosted Mitel Cloud (Flex) 

Connectivity Digital Space Managed SD-WAN Service 

Contact Centre Digital Space 8x8 CCaaS (Contact Centre as a Service)  

Digital Space 8x8 CPaaS (Contact Platform as a Service) 

Digital Space 8x8 UCaaS (Unified Communications as a Service)  

Digital Space 8x8 XCaaS (Experience Communications as a Service) 

Digital Space Amazon Connect Administrative Extensions 

Digital Space Cloud Contact Centre (Amazon Connect) 

Digital Space Cloud Contact Centre Managed Service 

Migration Digital Space Cloud migration 

Microsoft 365 Discovery 

Digital Space Microsoft 365 Migration 
Digital Space Cloud Contact Centre Migration 

Platform Digital Space AWS Managed Service 

Digital Space Azure Managed Service / Platform 

Digital Space Cloud Architecture, Design and Build Services 

Digital Space Cloud Solution Brokerage & Implementation  

Digital Space FinOps & Cloud Cost Optimisation 

Digital Space Private Cloud Managed Service 

Digital Space Well Architected Review 
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6. Copyright 
 
Copy r ight  –  All rights reserved.  Digital S p a c e  C l o u d  Serv ices  Limited 2026. 
 

All materia l  in the G - C l o u d  serv ice descript ion a n d  pric ing d ocu m en tat i on  is subj ect  to Copyright,  

Digital S p a c e  C l o u d  Serv ices  a n d  its l icensors reserve the right to all content  herein.  
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