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IMPROVED PATIENT SAFETY STARTS WITH A SCAN. 
 

CareScan enhances surgical safety and patient results by offering easy 
data recording during care, allowing clinicians to concentrate on patient 
care in dynamic operating theatres. It consolidates clinical and operational 
knowledge into a functional workflow and gathers comprehensive 
evidence on patients and medical supplies, aiding doctors and 
administrators facing inefficient resource allocation. 
 

Couple this with the knowledge that CareScan comes with full-ongoing 
support via our support team, ongoing developments with new features 
through regular updates and has been developed by NHS, for the NHS 
with input from people like you – those with the best and most relevant 
expertise possible, who knows the system, the pressures and the pinch-
points.  
 
CareScan Point of Care 

 
Hospital 

 
FEE 

 
FREQUENCY 
 

Small  £36,495  Per Hospital Per Year 
Medium  £45,995  Per Hospital Per Year 
Large  £54,995  Per Hospital Per Year 
Very Large  £64,995 Per Hospital Per Year 

 

CareScan Inventory Management 

 
Hospital 

 
FEE 

 
FREQUENCY 
 

Small  £41,995  Per Hospital Per Year 
Medium  £50,995  Per Hospital Per Year 
Large  £59,995  Per Hospital Per Year 
Very Large  £68,995  Per Hospital Per Year 

 

Inclusive of Helpdesk Online and Remote Service and Support 
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Additional Modules 

 
FEE 

 
FREQUENCY 
 

POC National Joint Registry - Real Time 
Device Sequence Check 

 £11,995  Per Hospital Per Year 

Renal Dialysis Module  £14,995  Per Hospital Per Year 
Loan Kit Module  £19,995  Per Hospital Per Year 
Digital Checklists   £10,995 Per Hospital Per Year 
Business Intelligence Module  £16,995  Per Hospital Per Year 
Handheld Mobile Device Licence  £395 Per Device Per Year 
Interface HL7 £6,295 Per Interface Workflow 

 

 
Professional Services 

 
FEE 

 
FREQUENCY 
 

Professional Services  - Training  £910 Per Day 
Professional Services - Additional Support  £910  Per Day 
Professional Services - Implementation & 
Delivery 

 £910 Per Day 

Professional Services - Interface 
Development 

 £910  Per Day 

Professional Services - Integration Services  £910 Per Day 
 

Individual Prices may increase during the contract, to reflect inflation or host 
provider cost increases. 

 

 
CARESCAN SUPPORT 

  
SUPPORT HOURS – STANDARD  
 

Telephone Support Full ticketed and trackable 9-5 Monday -Friday (Excluding 
Bank Holidays) 

Email Support Full ticketed and trackable 9-5 Monday -Friday (Excluding 
Bank Holidays) 

Remote Technical 
Support* 

 9-5 Monday -Friday (Excluding 
Bank Holidays) 

Hot Fix*  Within 2 Business Days 
On-Premise Support*  Within 2 Business Days – 

Chargeable per day plus 
expenses 

* Requires Remote Access and IT support  
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