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Relativity Server 
Forensic Collections Service Price 

Travel time £250.00 per hour 

Cost of travel At cost 

Cost of media  At cost 

Onsite collection  £250.00 per hour 

In-lab imaging £500.00 per device 

Remote collection £750.00 per device 

Standard hourly rate £250.00 per hour 

Weekend surcharge £1,500 per day 

Media Storage £25.00 per device per month 
 

Staff Time Service Price 

Analyst  £150.00 per hour 

Consultant  £195.00 per hour 

Senior Consultant £225.00 per hour 

Director  £250.00 per hour 

AI Consultant £350.00 per hour 

Reviewer (Paralegal) £30.00 per hour 

Reviewer (Lawyer) £45.00 per hour 

Reviewer (Quality Control) £75.00 per hour 

Reviewer (Redaction) £50.00 per hour 

Review Manager £150.00 per hour 
 

Blended Processing (Ingestion & Upload) Service Price 

Less than 500GB  £45.00 per GB 

501 GB to 1TB £35.00 per GB 

Over 1TB £27.50 per GB 
 

ECA Processing (Ingestion) Service Price 

Ingestion: Less than 500GB  £27.50 per GB 

Ingestion: 501 GB to 1TB  £22.50 per GB 

Ingestion: Over 1TB  £20.00 per GB 

Upload: Less than 1TB £55.00 per GB 

Upload: Over 1TB £40.00 per GB 
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Data Hosting  Service Price  

Less than 500GB £7.50 per GB per month* 

501GB to 1TB £6.50 per GB per month* 

Over 1TB £5.50 per GB per month* 

Nearline (ECA) storage £2.25 per GB per month* 

Out of review (cold storage) £1.75 per GB per month* 
 

User Costs Service Price 

Users (no minimum) £80.00 per user per month* 
 

Advanced Features Service Price 

Email threading Free of charge 

Textual near duplicate identification Free of charge 

Full analytics (including active learning) Free of charge 

Machine translation £0.75 per document 

Blackout (auto redaction) £0.65 per document 

Transcription of audio and video  

(single language) 

£7.50 per hour of content 

Transcription of audio and video  

(multiple languages) 

£8.50 per hour of content 

 

AI Service Price 

Aurora AI for Relativity Server £400.00 per matter 

AI Investigate (Option A) £2.00 per GB per month* 

AI Investigate (Option B) £0.06 per document 

Summarise £0.06 per document 

GuidedAI Review £0.10 per document per prompt 

GuidedAI PrivDetect £0.10 per document per prompt 

Guided AI PrivGen £0.20 per document per prompt 
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TrueLaw Service Price 

Setup fee £400.00 per matter 

Expert Language Model (ELM) £0.15 per document 

Narratives (90 Day Licensing Fee) “Silver Plan” £8,000.00 per matter,  
including 250,000 documents 

Additional documents in “Silver Plan” £0.04 per document 

Narratives (90 Day Licensing Fee) “Gold Plan”  £20,000.00 per matter, 
including 1,000,000 documents 

Additional documents in “Gold Plan” £0.025 per document 
 

TrialView Service Price 

Up to 10,000 documents £2.00 per document or £0.30 per page 

10,000 to 20,000 documents £1.50 per document or £0.25 per page 

Over 20,000 documents £1.00 per document or £0.20 per page 

Training (1 hour) Free of charge 

Users (no minimum) £75 per user per week 
 

We offer a discount of 5% for educational organisations.  


