Posit Ad-hoc Support - Third-line Jumping

Rivers

About Jumping Rivers
Jumping Riversis a:

e Full-Service Partner
e Authorised reseller and distributor of RStudio software

We typically offer up to 10% of the RStudio licence cost as a discount against Jumping Rivers
services, including consultancy and training.

Example: RStudio Team Standard (~£25,000) provides approximately £2,500 available
against services.

Supporting Our Clients

Problems & Solutions

Client Challenge Jumping Rivers Service
More than a standard deployment RStudio Discovery
Licence only RStudio Licence
IT team struggles to support Linux RStudio Ad-Hoc Support
Uncertainty around installation quality RStudio Health Check
No desire to manage the environment RStudio Support & Maintenance
Third-party support team requires installation Managed RStudio Deployment
support




JR

Ad-Hoc Support

Overview
Support for RStudio environments not originally deployed by Jumping Rivers, providing Linux
expertise and data science platform support as a safety net.

Timescales
Set number of days.

Estimated Price
e Professional: $16,000

e Enterprise: $32,000

Additional Services

Pre-Installation - Discovery

Overview
Support with architecture design, expectation setting, and specification recommendations.
Strongly recommended for complex managed RStudio deployments.

Timescales
e 2-5days for RStudio Team Standard / Enterprise
Estimated Price

e Standard/ Enterprise: $10000

Post-Installation - Health Check

Overview
Independent review of an existing RStudio installation, including security and configuration
best practices.

Timescales
e 3-5days for RStudio Team Standard / Enterprise
Estimated Price

e Standard/ Enterprise: $10000
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Cloud

PWB

PWB

PWB + PPM
PWB + PPM

Type
GxP
Non-GxP
GxP
Non-GxP

PWB + PPM + PCT GxP
PWB + PPM + PCT Non-GxP

Contact

Support

Update Enviromen (hours per

S

ts

1.00
1.00
1.00
1.00
1.00
1.00

month)

3.00
3.00
3.00
3.00
3.00
3.00

Starting
from ($)

18,720.00
14,040.00
18,720.00
14,040.00
18,720.00
14,040.00

Starting
from (£)

14,400.00
10,800.00
14,400.00
10,800.00
14,400.00
10,800.00

For further information on Jumping Rivers RStudio services, licensing, or managed support,

please contact Jumping Rivers directly.
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