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E-HEALTH IT 
SERVICE SUMMARY 

 
Summary of some services provided by E-Health IT. For further details of the following and 
additional services, please contact us on the details provided on the cover section. 

 

• PAS Clinic Build – Data Migration support 
 

• Consulting and Development for EPR Projects 

• Configuration work packages (CQUINS, Projects, BAU Calls & Change Requests) 

• Clinic Build Maintenance Managed Service 

• Test Managed Service – Code Upgrade/Merge Projects 

• Quality Assurance and domain management. 

• Configuration and Support Managed Service 

• EPR Helpdesk (1st, 2nd & 3rd Line Support) 

• Reporting (Ad-hoc queries, Custom Reports & Data Quality Audits) 

• Real time Data Quality dashboards (KPI’s) to support inflight programmes. Capabilities 
to produce custom reports (i.e. uncashed clinics, missing f/up appointments, patients 
waiting for appointments and available clinic slots). 


