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TRAX as a Service 

G-Cloud 15 Lot 2b: Software as a Service 

 

Service description 

TRAX as a Service Package comprising: 

• Software and licences 

• Engineering support to commission the service package (configuration, integration 

and testing)* 

• Engineering support to troubleshoot operational use (1 year) 

• User training 

• Help desk support (1 year) 

 

Pricing scenarios 

Annual contract value 
£GBP ex VAT 

System size/scope 

=< 250,000 1 User licence, engineering and help desk support (1 year) 

250,001 - 500,000 2-4 User licences, engineering and help desk support (1 year) 

500,001 – 1,000,000 5-10 User licences, engineering and help desk support (1 year) 

1,000,001 + >= 10 User licences, engineering and help desk support (1 

year)  

 

*Engineering design and development services will be charged separately at the day rates 

provided. 
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Standard day rates 

Role 
UK Based Day Rate 

£GBP 
Overseas Day Rate 

£GBP 

Architecture 

Business architect 2,350 2,585 

Data architect 2,350 2,585 

Network architect 2,350 2,585 

Security architect 2,350 2,585 

Solution architect 2,350 2,585 

Technical architect 1,650 1,898 

Chief digital and data 

Chief technology officer 2,550 2,805 

Cyber security 

Cyber security secure design 1,650 1,898 

Data 

Analytics engineer 1,650 1,898 

Data analyst 1,650 1,898 

Data engineer 1,650 1,898 

Data scientist 1,650 1,898 

IT operations 

Application operations engineer 1,650 1,898 

Change and release manager 1,650 1,898 

Command and control centre manager 1,650 1,898 

End user computing engineer 1,650 1,898 

IT service manager 1,650 1,898 

Incident manager 1,650 1,898 

Problem manager 1,650 1,898 

Product and delivery 

Business analyst 1,775 1,953 

Delivery manager 1,650 1,898 

Programme delivery manager 2,000 2,200 

Service owner 1,650 1,898 

Quality assurance testing (QAT) 

Quality assurance testing (QAT) analyst 1,650 1,898 

Test engineer 1,375 1,581 

Test manager 1,375 1,581 

Software development 

Development operations (DevOps) 
engineer 

1,650 1,898 

Frontend developer 1,375 1,581 

Software developer 1,375 1,581 
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Day Rates are based on: 

• An 8-hour working day, exclusive of travel and breaks 

• A working week Monday - Friday, 09:00am to 17:00pm, excluding national holidays. 

Mileage, subsistence and travel costs are not included in the day rates. 

All prices exclude VAT and other sales taxes, UK and foreign customs, excise and other 

duties payable as a result of the import of goods and services, freight and delivery charges. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

     

 


