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Non-Traditional ISR Service 

G-Cloud 15 Lot 2b: Software as a Service 

 

Service description 

Non-Traditional ISR Service Package comprising: 

• Data, software and licences 

• Engineering support to commission the service package (configuration, integration and 
testing) 

• Initial user training 

• Engineering support to troubleshoot operational use (1 year) 

• Associated hosted services (1 year) 

 

Typical service scenarios: 

System size/scope 

One-off Request for Information or limited trial based on bounded output/user access limit 

Up to 2 user licences, agreed options and requirements-optimised configuration 

Up to 10 user licences, agreed options and requirements-optimised configuration 

Up to 25 user licences, agreed options and requirements-optimised configuration 

Up to 60 user licences, agreed options and requirements-optimised configuration 

Up to 150 user licences, agreed options and requirements-optimised configuration 

Enterprise user licence, agreed options and requirements-optimised configuration 

 

 

 

 

 

 

    

     

 


