HE Microsoft HE Microsoft

m Formusm B <oliione Partner BB solutions Partner

Business Applications Digital & App Innovation
Azure

G-Cloud 15
Product Catalogue
Service Definition

Formus = Formus [ Formus[3



Solution Overview

Cutting edge software is an important tool for any modern organisation, providing better consistency, accuracy,
speed and efficiency to all aspects of operations, from marketing, case management, to logistics.

As a certified Microsoft Solutions Business Partner, we specialise in affordable configuration and development
of user-friendly solutions built using the Microsoft Dynamics 365 (D365) and Microsoft Power Platform.

The systems we deliver sit confidently between bespoke and off-the-shelf options, keeping prices low but
customisation high; something most providers say is impossible. The products we offer serve a broad spectrum
of needs, supporting any aspect of the public sector.

But, perhaps more importantly, it's the system development, software, consultancy, training and support we
offer that makes the difference between the software you can simply have installed and the software you can

actually use.



Key Benefits Include

reducing data entry requirements, Microsoft D365 can deliver a single version of the
truth, reducing the risk of inaccuracies within an organisation and ensuring that data
can easily be accessed.

% * Improved efficiencies — By streamlining data management, updating processes and
/

N
%5@ e Flexible solution delivery — Microsoft D365 gives organisations the option to choose
not only the implementation method but build that solution from selected applications.
%f e Cost-effectiveness — Microsoft D365 is licence driven, with monthly manageable
4 pricing.

The solution is fully scalable by allowing you to add and remove licences as required.



The D365 Stack We Offer

e Al Insights
\ e Sales (CRM)
* Marketing and Automation
e Customer Service
e Omnichannel
e Charity and Not for Profit (NFP)
e Finance and ERP
e Field Service
e Portals
e Power Platform

[ Dynamics 365 is a set of intelligent
business applications that helps you run
your entire organisation and deliver greater
results through predictive, Al-driven

\ Insights. )y




What Is D365 Business Central?

Enterprise resource planning software (ERP) has evolved to include so much more than it ever has before.

Dynamics 365 Business Central is the ultimate solution for improving, streamlining and managing internal
business processes, including ERP. Whether you’re implementing software for your operations department
or for finance, Dynamics 365 brings a fresh outlook, one piece of software for everything you need.

Project management, operations, finance, sales or managing your supply chain, Dynamics Business Central
offers a global view of your data and allows you and your colleagues to make informed decisions using up-
to-the-minute information.

There is no longer a need for multiple different systems. Dynamics 365 is offered in “apps” which can be
/4 easily bundled as required, making system integration plug-and-play. As you grow or change, your system
Is able to grow and change with you, with ease.



