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1. Pricing End User Compute (EUC) Services

Due to the range of services available, pricing is calculated based on client business

requirements and the SFIA rate card (please see separate document)

. Pricing (Application Packaging)

HRP provides a simplified application packaging pricing model with the intention of providing
transparency and improved forecasting. The complexity of application packaging can vary, but
rather than provide a convoluted pricing matrix HRP will work to a blended complexity pricing
model that will apply to all service types.

Volume Purchased

Service Type \ 1-9 10-99 100-499 500+
Application Package (Standard SLA) £550 £380 £350 £320
Application Package (Emergency SLA) £825 - - -

Application Package Conversion £30 £30 £30 £30
Application Compatibility* £50 £40 £30 £30
Integration £50 £50 £50 £50
UAT Provision/Acceptance £50 £50 £50 £50

*setup costs may apply depending on media format and volume purchased

Available to on demand services the following Service Level Agreements apply :-

e Standard delivered with 5 working days
e Emergency delivered with 1 working days

Please refer to section 4 of the service definition document for further details.

Volume application packaging will be completed to an agreed schedule with the client
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