::: apprilis

Supplier: Apprilis
Role: Implementation, delivery and support partner for third-party cloud software
Lot: G-Cloud 15 — Lot 2b (Cloud Software)

) Loopin

Apprilis supplies, implements and supports the software listed below as an
authorised partner.
All prices exclude VAT. Final pricing is agreed via CCS call-off.

Software licence pricing

Software partner: Loopin

Category Item Description Pricing
, Engggement platform with Starting from £5 per user
Loopin Engage sentiment data and manager or month
dashboard P
Licences Starting from £5 per user

Loopin Coach

Digital coaching platform

per month

Loopin Engage +
Coach

Combined engagement and
coaching platform

Starting from £8.50 per
user per month

Implementation

Engage

One-off configuration and

. . ) From £2,400
implementation onboarding
_Coach . One-off gonflguratlon and From £3,500
implementation onboarding
Bespoke Combined or tailored From £5,000

implementation

implementation

Optional
services

Customer success —
Gold

Ongoing customer success
support (minimum 6 months)

£349 per month

Customer success —
Platinum

Customer success plus change

management consultancy

£749 per month

Usage-based pricing, where applicable, varies based on the defined usage variable
stated above.

Any minimum licence commitments are stated in the pricing table.

What is included

The licence price includes access to the software service and standard functionality
as described in the service description. Where the service is delivered as Software
as a Service, hosting and standard updates are included. Apprilis acts as the delivery
and support partner unless otherwise stated.
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Commercial assumptions

» Prices are exclusive of VAT.

= Billing is monthly or annually as stated above.

= Licence pricing may vary based on usage variables such as user numbers,
data volumes or transaction levels, where applicable.

= Service availability, support levels and data handling are as described in the
service description and service definition.

= The CCS call-off terms take precedence.
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