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G-Cloud 15 

Terms and Conditions Statement 
We are fully supportive of the G-Cloud Framework Terms and Conditions and for transparency we 
wish to highlight 3 areas where additional drafting and agreement will be required with the 
customer: 

1. Call-Off Charges: 
Our payment terms are annual in advance.  The subscription is an annual subscription, and 
the pricing schedule reflects these terms. This is referenced in the contract in the Order 
Form. 

2. Intellectual Property: 
Our platform supports the distribution and sharing of content with patients.  This can 
include content provided by third parties.  All such materials are provided to us by the 
customer and under their authority, therefore we need protection against claims made 
against us in the event of the customer infringing on copyright by distributing content for 
which they do not have the appropriate rights.  This is referenced in the contract in the 
Order Form. 

3. Personal Data Usage: 
Our platform is used to provide insights through reporting and other techniques and as a 
result the data processing agreement need to include our rights to anonymised and 
aggregated data. This is referenced in the contract in the Order Form. 

All the above will be addressed in the final marked up draft to be shared at point of contracting.   

End of Document. 

 

 

 


